EAST Search History 



Ref 

# 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


SI 


5 


(return refund) same (merchandise 
product item) same (server) same 

(POS (point adj or adj sale); 


USPAT 


OR 


OFF 


2007/06/26 11:56 


S2 


21365 


(return refund) same (merchandise 
product item) 


USPAT 


OR 


OFF 


2007/06/27 10:26 


S3 


35401 


(return refund) same (merchandise 
product item) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 11:56 


S4 


26145 


(return refund) same (merchandise 
product item.ab.) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 11:56 


S5 


1092 


(return refund) same (merchandise 
product item).ab. 


US-PGPUB; 

i if~r» at~ 

USPAT 


OR 


OFF 


2007/06/26 11:58 


S6 


601 


S5 and (@ad<"20001130").ad. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 11:58 


S7 


181 


(return refund) near2 (merchandise 
product item).ab. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/27 08:38 


S8 


71 


S7 and (@ad<"20001130").ad. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 14:34 


S9 


181 


(return refund) near2 (merchandise 
product item).ab. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 14:34 


S10 


71 


S9 and (@ad<"20001130 M ).ad. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 14:34 


Sll 


110 


S9 not S10 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/26 14:35 


S12 

• 


28 


("20010037248" | "20020010689" | 
"20020019785" | "20020073170" | 
"20020138356" | "4958280" | 
"4967906" | "5042686" | "5178419" 
| "5257741" | "5533079" | 
"5628530" | "5712989" | "5737539" 
| 5803499 | 5823948 | 
"5898586" | "5961151" | "6003006" 
| "6018719" | "6021392" | 
"6047259" | "6055507" | "6056322" 
| "6208974" | "6249774" | 
"6536659" | "RE35743").PN. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2007/06/26 15:02 


S13 


0 


(return refund) near2 (merchandise 
product item) near3 (another 
different chain) near2 (store) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/27 08:40 


S14 


0 


(return refund) near2 (merchandise 
product item) near3 (another 
different chain) near3 (store) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/27 09:10 


S15 


4 


(return refund) near2 (merchandise 
product item) nearS (another 
different chain) near3 (store) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/27 08:40 
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S16 


243 


("20010000535" | "20010011680" | 
"20010025245" | "20010034609" | 
"20010042022" | "20010047223" | 
"20010047343" | "20020019811" | 
"20020029196" | "20020038165" | 
"20020046121" | "20020062249" | 
"20020077889" | "20020077890" | 
"20020077902" | "20020087413" | 
"20020091537" | "20020094111" | 
"20020111917" | "20020112177" | 
"20020116266" | "20020128851" | 
"20020148892" | "20020153414" | 
"20020161629" | "20020162031" | 
"20020173986" | "20020178063" | 
"20020194128" | "20020196963" | 
"20030006277" | "20030009382" | 
"20030009393" | "20030018522" | 
"20030018567" | "20030034876" | 
"20030046228" | "20030055727" | 
"20030067396" | "20030075287" | 
"20030076417" | "20030090473" | 
"20030105725" | "20030144956" | 
"20030150907" | "20030183689" | 
"20030187790" | "20030187796" | 
"20030191709" | "20030209599" | 
"20030216967" | "20030216987" | 
"20030222135" | "20030229539" | 
"20030229540" | "20030229790" | 
"20030236704" | "20040012481" | 
"20040020982" | "20040024672" | 
"20040039632" | "20040054587" | 
"20040083172" | "20040088232" | 
"20040088295" | "20040143505" | 
"20040155101" | "20040158524" | 
"20040192434" | "20040201520" | 
"20040215565" | "20040254840" | 
"20050010478" | "20050055582" | 
"20050144133" | "4230214" | 
"4359631" | "4553222" | "4716593" 
| "4879747" | "4915205" | 
"4995081" | "5042073" | "5086389" 
| "5144553" | "5274695" | 
"5280527" | "5289183" | "5335288" 
| "5351187" | "5352876" | 
"5386104" | "5412738" | "5450980" 
| "5453601" | "5455407" | 
"5483601" | "5485510" | "5523551" 
| "5546523").PN. OR ("5581630" | 
"5594806" | "5598474" | "5602933" 
1 "5613012" 1 "5615217" 1 
"5615277" | "5657389" | "5679938" 
| "5688974" | "5696739" | 
"5719950" | "5722526" | "5737439" 
| "5745598" | "5751973" | 
"5764789" | "5790674" | "5790785" 
| "5799092" | "5802199" | 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2007/06/27 09:08 


7/24/20 
C:\Docu 


)7 2:48:00 
Tients and Se 




spaces\099761 


53sec.wsp 
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S17 


1 


"5189607 n .pn. 


US-PGPUB; 

USPAT; 

USOCR 


OR 


OFF 


2007/06/27 09:09 


S18 


0 


(return refund) near2 (merchandise 
product item) near3 (another 
different chain) near3 (store 
location) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/06/27 09:11 


S19 


15 


(return refund) near2 (merchandise 
product item) near3 (another 
different chain) near3 (store 
location) 


US-PGPUB; 
USPAT 


OR 


ON 


2007/06/27 09:14 


S20 


67 


(return) near2 (merchandise 
product item) near3 (another 
different) 


US-PGPUB; 

1 ICDAT 

UbrA 1 


OR 


ON 


2007/06/27 09:14 


S21 


21210 


(return) same (merchandise product 
item) 


USPAT 


OR 


OFF 


2007/06/27 10:26 


S22 


5846 


(return) same (merchandise item) 


USPAT 


OR 


OFF 


2007/06/27 10:26 


S23 


162 


(return) same (merchandise item), 
ao. 


USPAT 


OR 


OFF 


2007/06/27 10:27 


S24 


41 


(return) near3 (merchandise item). 
aD. 


USPAT 


OR 


OFF 


2007/06/27 10:29 


S25 


85376 


(different another) near2 (location 
store) 


USPAT 


OR 


ON 


2007/06/27 10:30 


S26 


1535 


(different another) near2 (location 
store) same (return) 


USPAT 


OR 


ON 


2007/06/27 10:30 


S27 


67 


(different another) near2 (location 
store) near2 (return) 


USPAT 


OR 


ON 


2007/06/27 10:32 


S28 


111 


(different another alternate) near2 
(location store) near3 (return) 


USPAT 


OR 


ON 


2007/06/27 10:33 


S29 


133 


(different another alternate) near3 
(location store) near3 (return) 


USPAT 


OR 


ON 


2007/06/27 10:33 


S30 


66 


S29 not S27 


USPAT 


OR 


ON 


2007/06/27 10:33 


S31 


22 


S30 and (merchandise or item) 


USPAT 


OR 


ON 


2007/06/27 10:37 


S32 


0 


(POS (point adj of adj Sale))same 
(return near2 (merchandise item 
product) nearS (different alternate 
another) near3 (location store)) 


USPAT 


OR 


ON 


2007/06/27 10:40 


S33 


0 


(POS (point adj of adj Sale))same 
(return near2 (merchandise item 
product) nearS (different alternate 
another) near3 (location store)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 10:40 
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S34 


0 


(POS (point adj of adj Sale)) same 
(return near2 (merchandise item 
product) near5 (different alternate 
another) near3 (location store)) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 10:40 


S35 


136 


(POS (point adj of adj Sale)) same 
(return near2 (merchandise item 
product) ) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 10:54 


S36 


1325 


(cancel near2 transaction) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 10:55 


S37 


40 


(cancel near2 transaction).ab. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 10:59 


S38 


79 


(return refund exchange) near2 
(merchandise item) near2 (store) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 11:00 


S39 


76 


S38 not S23 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 11:00 


S40 


6 


S39.ab. 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 14:38 


S41 


5 


nintendo.as. and (merchandise 
same return) 


US-PGPUB; 

USPAT; 

USOCR; 

EPO; 

IBM_TDB 


OR 


ON 


2007/06/27 14:38 
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S42 


84 


("0789106" | "1330368" | "1393489" 


US-PGPUB; 


OR 


OFF 


2007/06/27 14:40 






| "1476819" | "4312037" | 


USPAT; 












"4414467" | "4458802" j "4563739" 


USOCR 












| "4598810" | "4668150" | 














"4734005" | "4750119" | "4789054" 














| "4803348" | "4812629" | 














"4814592" | "4839505" | "4858743" 














| "4866661" | "4871054" | 














"4884212" | "4893705" | "4896024" 














| "4903815" | "4967906" | 














"4984155" | "4997076" | "5007518" 














| "5020958" | "5028766" | 














"5042686" | "5133441" | "5139384" 














| "5143193" | "5159560" | 














"5216612" | "5256863" | "5257741" 














| "5273183" | "5311424" | 














"5375240" | "5478990" | "5520990" 














| "5521815" | "5537314" | 














"5541394" | "5602377" | "5671279" 














| "5712989" | "5721832" | 














"5737726" | "5745036" | "5799285" 














| "5804803" | "5857175" | 














"5895453" | "5913210" | "5918214" 














| "5950173" | "5968110" | 














"5984508" | "6014635" | "6016480" 














| "6029139" | "6029141" | 














6039244 | 6049778 | 6055511 














1 "6064979" 1 "6085167" 1 














"6105001" 1 "6115690" 1 "6119099" 

UlUJUU A. 1 \J A. A. ~/\J -s \J 1 \J A. A. Z/\J J 














| "6119164" | "6125352" | 














"6134533" | "6148249" | "6154738" 














| 6219652 1 6222914 ).PN. 










S43 


18 


S42 and ((merchandise item) same 


US-PGPUB; 


OR 


OFF 


2007/06/27 14:41 








UJrn 1 f 






















S44 


2 


("6757663").URPN. 


USPAT 


OR 


OFF 


2007/06/27 14:46 


S45 


15 


("6018719").URPN. 


USPAT 


OR 


OFF 


2007/06/27 14:47 


S46 


9 


("4563739" | "5159560" | "5216612" 


US-PGPUB; 


OR 


OFF 


2007/06/27 14:49 






| "5256863" | "5257741" | 


USPAT; 












"5311424" | "5478890" | "5602377" 


USOCR 












| "5745036").PN. 
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Ref 

if 


Hits 


Search Query 


DBS 


Default 

vjpcraiur 


Plurals 


Time Stamp 


SI 


0 


("(return$orrefund$)same(POSor(po 
intdQjoraQjSdiejj j.riN. 


USPAT; 


OR 


OFF 


2007/02/13 12:13 


S2 


0 


(return$orrefund$)same(POSor(poin 
tadjofadjsale)) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:14 


S3 


2039 . 


(return$ or refund$)same(POS or 
(point adj of adj sale)) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:14 


S4 


624 


(return$ or refuhd$)same(POS or , 
(point adj of adj sale)) with (register 
or terminal) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:15 


S5 


653 


(return$ or refundi$)same(POS or 
(point adj of adj sale)) with 
(register$ or terminal) 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:15 


S6 


1 


(return$ or refund$)same(POS or 
(point adj of adj sale)) with 
. (register$ or terminal) same 
plurality .ab. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:15 


S7 


10 


(return$ or refund$)same(POS or 
(point adj of adj sale)) with 
(register^ or terminal) .ab. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:16 


S8 


115 


(return$ or refund$)same(POS or 
(point adj of adj sale)) with 
(register$ or terminal) .ab. 


US-PGPUB; 

UbrA I ; 

USOCR; 

FPRS; 

EPO; JPO; 

DERWENT; 

IBM_TDB 


OR 


OFF 


2007/02/13 12:19 


S9 


379 


(705/21).ccls. 


US-PGPUB; 

1 ICDATi 

USPAT; 
USOCR; 
FPRS; 
EPO; JPO; 
DERWENT; 

TDK/1 TP\D 


OR 


OFF 


2007/02/13 12:20 


C1 A 


014 


(/us/zi;.ccis. 


1 IC DPDI IR» 

USPAT 


UK 


Urr 


*5nn7/n*5/i 1 1*5 on 

ZUU//UZ/1.3 l£.£U 


Sll 


111 


(705/21).cor. 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:20 


S12 


54 


(705/21).cor. 


USPAT 


OR 


OFF 


2007/02/13 12:21 
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US-PGPUB; 
USPAT; 

USOCR 


OR 


OFF 


2007/02/13 12:41 


US-PGPUB; 

USPAT; 

USOCR 


Ok 


OFF 


2007/02/13 1Z.43 


US-PGPUB; 
USPAT 


OR 


OFF 


2007/02/13 12:43 


USPAT 


OR 


OFF 


2007/02/13 12:43 


USPAT 


OR 


Arr 

OFF 


2007/02/13 14:23 


USPAT 


OR 


OFF 


2007/02/13 14:24 


US-PGPUB 


OR 


OFF 


2007/02/13 14:26 


US-PGPUB 


OR 


OFF 


2007/02/13 14:28 


US-PGPUB 


OR 


OFF 


2007/02/13 14:28 


USPAT 


OR 


OFF 


2007/02/13 14:30 


USPAT 


OR 


OFF 


2007/02/13 14:30 


USPAT 


OR 


OFF 


2007/02/14 08:25 


USPAT 


OR 


OFF 


2007/02/14 08:50 


USPAT 


OR 


OFF 


2007/02/14 08:50 


USPAT 


OR 


OFF 


2007/02/14 10:53 


USPAT 


OR 


OFF 


2007/02/14 10:53 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:04 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:19 



S13 



31 



S14 

S15 

S16 

S17 

S18 
S19 
S20 
S21 
S22 
S23 
S24 
S25 
S26 
S27 
S28 
S29 



S30 



3133069 



2268524 



1605926 



1600625 



936 



("4033442" | "4412292" | "4432050" 
| "4468750" | "4598379" | 
"4884671" | "4888683" | "5023782" 
| "5119293" | "5119294" | 
"5243174" | "5255182" | "5274368" 
| "5282127" | "5377271" | 
"5477037" | "5479479" | "5500890" 
| "5526409" | "5608643" | 
"5631907" | "5663887" | "5678937" 
| "5742845" | "5768495" | 
"5787288" | "5790796" | "5984364" 
| "5997928" | "6015087" | 
"6293469 ,i ).PN. 

(return returned returns refund) 
near$3 (product purchase item 
shopping) same (cash register) 

(return returned returns refund) 
near$3 (product purchase item 
shopping) same (cash register) 

(return returned returns refund) 
near$3 (product purchase item 
shopping) same (cash register) 

(return returned returns refund) 
near$3 (product purchase item 
shopping) same (cash adj register) 

"20050044069" 

"20050044069" 

"20020111885" 

"6609106".pn. 

"6609 106". pn. 

"6611814" 

"6611814".pn. 

"6609106".pn. 

"6493742" 

"6493742".pn. 

"5978774".pn. 

(705/2122).ccls. 



(705/21,22).ccls. 
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S31 


197 


S30 and ((return$3 refund$3 
exchange) near5 (merchandise item 
product)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:07 


S32 


16 


S31 and ((POS (point adj of adj 
sale) (cash adj register)) near3 
(updat$3 query send$3)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:08 


S33 


18 


S31 and ((POS (point adj of adj 
sale) (cash adj register)). nearS 
(updat$3 query send$3)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:08 


S34 


34 


S31 and ((POS (point adj of adj 
sale) (cash adj register)) nearlO 
(updat$3 query send$3)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:13 


S35 


. 4 


S31 and ((POS (point adj of adj 
sale) (cash adj register)) nearlO 
(updat$3 query send$3) near5 
server) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:13 


S36 


4 


S31 and ((POS (point adj of adj 
sale) (cash adj register)) nearlO 
(updat$3 query send$3) nearlO 
server) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:13 


S37 


15 


S30 and ((POS (point adj of adj 
sale) (cash adj register)) nearlO 
(updat$3 query send$3) nearlO 
server) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:22 


S38 


254 


((POS (point adj of adj sale) (cash 
adj register)) nearlO (updat$3 
query send$3) nearlO server) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:22 


S39 


39 


S38 and ((return$3 refund$3 
exchange) near5 (merchandise item 
product)) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:22 


S40 


35 


S39 not S34 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:40 
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S41 


607 


(return refund) same (merchandise 
item) same (another different) same 
(chain near S38 store ) 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:42 




J 


^return rerunoj same ^mercnanaise 
item) same (another different) same 
(chain near S38 store ) and ((POS 
(point adj of adj sale) (cash adj 
register)) nearlO (updat$3 query 
send$3) nearS server) 


i ic DfDI IR» 
Ub-rurUD, 

USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


no 
UK 


UN 


ZUU//U//10 ZI.U't 


S43 


11 


(return refund) same (merchandise 
item) same (another different) same 
(chain near S38 store ) .ab. 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:42 


S44 


2 


"20020065727" 


US-PGPUB; 
USPAT; 
USOCR; 
EPO; JPO; 
DERWENT 


OR 


ON 


2007/07/16 20:48 


S45 


1 


"20020065727" 


US-PGPUB; 
USPAT 


OR 


ON 


2007/07/16 21:06 


S46 


3 


(return refund void cancel) same 
(merchandise item) same (another 
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Pub. No.: 2001-344662 [JP 2001344662 A] 
Published: December 14, 2001 (2001 1214) . 
Inventor: MINOWA MASAHIRO 
Applicant: SEIKO EPSON CORP 
Application No.: 2001-091338 [JP 200191338] 
Filed: March 27, 2001 (20010327) 

Priority: 2000-087280 [JP. 200087280], JP (Japan), March 27, 2000 (20000327) 
ABSTRACT 

...recruiting, something to look for, announcement, cooperation request, etc., into a receipt issued from a POS 

terminal, a voucher issued from a kiosk terminal, a reception number table, etc., issued from payment 

information of a cost for advertisement information are transmitted to a receiving and distributing server system for 
receiving and distributing the application advertising information and a server system calculates charging 
information in accordance with the received advertising information to transmit it to a client PC through the 
Internet. The server system confirms the completion of a paying procedure and then transmits the advertising 
information to a center computer, which distributes the received advertising information to plural store POS 
systems. Each of the POS systems receiving the advertising information prints the advertising information together 
with the adjustment information of purchased merchandise to the receipt to be issued in the adjustment processing 
of a customer. 

COPYRIGHT: (Q2001, JPO 
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Financial transaction verification system, has processing server under control of financial services provider, 
where transaction processing client, server and telecommunications client are connected to 
telecommunications networks 

Patent Assignee: NARAINSAMY S (NARA-I) 
Inventor: NARAINSAMY S; WEIDEMAN G P 
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Financial transaction verification system, has processing server under control of financial services provider, 
where transaction processing client, server and telecommunications client are connected to 
telecommunications networks 



Alerting Abstract ...NOVELTY - The system has a transaction processing server under a control of a financial 
services provider. A telecommunications client is provided under the control of a transaction initiator. A transaction 
processing client, the server and the telecommunications client all are connected to a set of telecommunications 
networks. The server is programmed to use the data pertaining to the initiator and the client previously stored... 
...ADVANTAGE - The transaction processing client, programmable transaction processing server and the 
telecommunications client all are connected to the telecommunications networks, thus providing an authentication... 

Original Publication Data by Authority 
Original Abstracts: 

The financial transaction verification system of this invention comprises a POS terminal that serves as a 
programmable transaction processing client, a bank server or servers that constitute a programmable transaction 
processing server; and a customer with a telephone, cell phone or other telecommunications appliance (a 
telecommunications client under the control of the transaction initiator). The POS terminal (transaction processing 
client) is connected to the bank servers (transaction processing server) by way of a PSTN. The telecommunications 
client is constituted by a customer cell phone or any other telecommunications appliance, which is connected to the 
bank servers (transaction processing server) by way of a GSM, GPRS or other wireless network (Wi-Fi or WiMax) 

or programmed with a transaction authorisation code transmitted to the customer cell phone by the bank server 

by way of an SMS message. This process can be automated by programming the cell to the user. A duplicate of 

the transaction authorisation code is stored in the bank server (transaction processing server) as the currently valid 
transaction authorisation code. The POS terminal (transaction processing client) is programmed, when in use a 
transaction is initiated and processed through the POS terminal to record transaction data, normally directly from 
the till of which the POS terminal forms a part or by way of keypad entries: In addition, the POS terminal is used to 
obtain customer account data, normally by swiping the customer's credit card through the magnetic stripe reader 
forming part of the POS terminal. The POS terminal (transaction processing client) transmits the recorded 
transaction data to the bank server (transaction processing server) by way of the PSTN to which it and the bank 
server are connected. The bank server (transaction processing server) uses the customer's bank account data to 
carry out the normal customer identification and available balance checks found in existing financial transaction 
verification systems. In addition, however, the bank server is programmed to formulate a transaction authorisation 
request to the POS terminal and to transmit the transaction authorisation request to the POS terminal by way of the 
PSTN. The POS terminal (transaction processing client) is programmed, as a precondition for the further processing 

of the receipt of the transaction authorisation request, the entry of a transaction authorisation code into the POS 

terminal. The code that must be entered is the transaction authorisation code first programmed into PIN to 

access the secure memory are of the phone and then enter into the POS terminal by way of the terminal keypad. 



Upon entry of the code he POS terminal is programmed to transmit the code so entered to the bank server by means 
of the PSTN. At the bank, the bank server, (transaction processing server) compares the code transmitted to it by the 
POS terminal to the currently valid transaction authorisation code stored in the bank server. If a correct transaction 
authorisation code is received, the bank server issues a transaction processing notification to the POS terminal by 
way of the PSTN authorising the transaction to proceed. If an incorrect code is entered, the transaction is aborted 
and the bank server transmits a failed transaction notification to the POS terminal. At the same time the bank 
server transmits a new transaction authorisation code to the customer cell phone (telecommunications client) by 

way GSM network and stores a duplicate of the new transaction authorisation code in the bank server as the 

currently valid transaction authorisation code. By the addition of a smart card or transaction verification system 

of the invention can be adapted to accommodate situations in which the POS terminal (transaction processing client) 
fails, in use, to communicate with the bank server (transaction processing server), such as when the telephone lines 
of the PSTN are down or the bank server is down. The portable programmable logic device of preference is a smart 

card Le systeme de verification de transactions financieres de l'invention comprend un terminal POS qui sert de 

client de traitement de transactions programmable, un serveur ou des serveurs bancaires telecommunications 

(un client de telecommunications sous le controle de l'initiateur de transactions). Le terminal POS (client de 
traitement ...de traitement de transactions) en tant que code d'autorisation de transaction valide. Le terminal POS 
(client de traitement de transactions) est programme, lorsqu'il est en cours d'utilisation, une transaction est initiee et 
traitee par le terminal POS afin d'enregistrer des donnees de transaction, normalement directement a partir du 
plateau dont le terminal POS fait partie ou au moyen d* entrees clavier. De plus, le terminal POS est utilise afin 
d'obtenir des donnees de compte client, normalement par glissement de la carte de credit du client dans le lecteur de 
bande magnetique faisant partie du terminal POS. Le terminal POS (client de traitement de transactions) transmet 

les donnees de transaction enregistrees au serveur bancaire (serveur bancaire est programme afin de formuler 

une demande d'autorisation de transaction aupres du terminal POS et pour transmettre la demande d'autorisation de 
transaction au terminal POS au moyen du RTPC. Le terminal POS (client de traitement de transactions) est 

programme, condition prealable au traitement ulterieur de la transaction autorisation de transaction, l'entree d'un 

code d'autorisation de transaction dans le terminal POS. Le code qui doit etre entre est le code d'autorisation de 

transaction programme en acceder a la zone de memoire securisee du telephone puis pour entrer dans le terminal 

POS au moyen du clavier du terminal. Lors de l'entree du code, le terminal POS est programme pour transmettre le 

code ainsi entre au serveur bancaire au moyen du RTPC systeme de traitement de transactions) compare le code 

qui lui est transmis par le terminal POS au code d'autorisation de transaction valide stocke dans le serveur bancaire. 

Si un code est recu, le serveur bancaire emet une notification de traitement de transaction vers le terminal POS 

au moyen du RTPC autorisant la poursuite de la transaction. Si un code incorrect est transaction est avortee et le 

serveur bancaire transmet une notification de transaction echouee au terminal POS. Dans le meme temps, le serveur 

bancaire transmet un nouveau code d'autorisation de transaction l'invention peut etre concu pour s'adapter a des 

situations dans lesquelles le terminal POS (client de traitement de transactions) ne parvient pas, lors de l'utilisation, 
a communiquer avec... 
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Printing system for point of sale system used in e.g. supermarket, has information providing server that 
generates advertising or sales promotion information if product information is provided in transaction 
information 

Patent Assignee: MINOWA M (MINO-I); SEIKO EPSON CORP (SHIH) 
Inventor: MINOWA M 
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Printing system for point of sale system used in e.g. supermarket, has information providing server that 
generates advertising or sales promotion information if product information is provided in transaction 
information 
Original Titles: 

Drucksystem, POS-System, Verbindungsgerat und Prufverfahren fur ein Drucksystem... ...Printing system, POS 

system, connection device, and control method for a printing system Systeme d'impression, systeme de POS, 

dispositif de connexion et procede de commande pour un systeme d'impression PRINT SYSTEM, POS 

SYSTEM, CONNECTION DEVICE, AND METHOD FOR CONTROLLING POS SYSTEM PRINT 

SYSTEM, POS SYSTEM, CONNECTION DEVICE, AND PRINTING CONTROL METHOD Printing system, 

POS system, connection device, and control method and control program for printing system 



Alerting Abstract ...printer (50) transmits transaction information received from computer (40), to print processor 
and information-providing server (70). The server analyzes transaction information, determines whether transaction 



information contains product information to which advertizing or sales... 

... point of sale (POS) system; connection device; printing system control method; and computer readable medium 

storing printing system control program related to transaction process in POS system (claimed) used in e.g. 

supermarket. 

can be printed on issued receipt without changing point of sale application or modifying the computer. 

printing apparatus and information providing server. 

Technology Focus 

INDUSTRIAL STANDARDS - The serial data communication between host interface and internet protocol server 
interface of printer conforms to RS-232C standard. 

Original Publication Data by Authority 
Original Abstracts: 

Advertising or sales promotion information can be additionally printed on a receipt (61) without needing to change 
the POS application. The POS system (10) has a terminal computer (40) for generating first print data based on 
transaction information, an IP server (70) for generating second print data as the advertising or sales promotion 

information, and a printer (50) in which 51) for connection to the terminal computer (40) and 

information-providing server (70) can be installed. The interface device (51) has a first print data processing unit 

(151) and a second received from the terminal computer to the printer and information-providing server. The 

second print data processing unit (153) sends the second print data received from the information-providing server 
to the printer. The information-providing server generates the second print data by interpreting the first print data 

received from the interface device be additionally printed on a sales receipt without changing the POS 

application of the POS system, which includes a terminal computer for generating first print (e.g., sales) data 
based on transaction information, a server for generating second print data comprising advertising or sales 
promotion information, and a printer in which an interface device for communication with the terminal computer 
and the server is installed. The interface device has a first print data processing unit and a second print data 

processing unit, the former of which passes computer to both the printer and server. The server generates the 

second print data based on the content of the first print data, and then sends the second print data to the interface... 

Claims: 

creating and printing the receipt (61);an information-providing server (70) for generating second print data 

containing advertising or sales promotion information for each transaction process according to the content of 

providing server (70), anda second print data processing unit (153) for sending the second print data received from 
the information-providing server (70) to the print processing unit (60) for printing; and the information-providing 
server (70) comprises- a second print data generating unit (171) for analyzing the first print data received from the 

interface device (51), determining if the first print data contains product information for which advertising 

promotion information stored in the information-providing server is relevant to the sales information of the first 

print data, and to selectively generate second print data containing relevant advertising or sales information 

based on the analyze and determine operations; andan interface device in communication with the terminal 

computer and the information-providing server, the interface device being configured to receive the the first 

print data received from the terminal computer to the print processing unit for printing and to the 

information-providing server for analysis, anda second print data processing unit the print processing unit is 

configured to print a receipt based on the first print data, and also on the second print data if generated. 
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Personal retail tool e.g. key chain device for gasoline retail transaction, has non-volatile memory that stores 
software to display menu choices, and wireless transmitter having specified communication range 

Patent Assignee: KRAUSE R (KRAU-1) 
Inventor: KRAUSE R 
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Original Titles: 

Personal retail tool and server system 

Alerting Abstract ... retail transactions at point-of-sale; and retail transaction server. 



Original Publication Data by Authority 
Original Abstracts: 

small personal retail tool wirelessly connects to a wireless retail transaction server. The server sends information 
concerning the store's menu to the retail tool. The customer is then able to select from the menu and order using the 
personal retail tool. The retail server processes the order and requests payment from the retail tool. The retail tool 
then optionally requests a PIN number from the customer in order to access stored payment information. The order 
is completed and the connection is terminated. The retail server is designed to appear as a cash register to a 
retailer's back-end server. However, instead of going through a cashier, the retail server enables customers to place 



orders and make payment on their own, without first waiting in line, without rushing and place their order with 

a cashier can still use the retail server solely to pay for their purchases. 
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Financial transaction verification system e.g. for cheque-based transaction, has telecommunication client 
which processes request from server and outputs transaction authorization signal when correct authorization 
code is input 

Patent Assignee: NARAIMSAMY S (NARA-I); RADIO SURVEILLANCE TECHNOLOGIES PTY LTD (RADI-N) 
Inventor: NARAINSAMY A; NARAINSAMY A K; NARAINSAMY S; WRIGHT A; WRIGHT A G 
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verification system e.g. for cheque-based transaction, has telecommunication client which processes request 
from server and outputs transaction authorization signal when correct authorization code is input 

Alerting Abstract ...initiated transaction, and financial account of initiator with respect to service provider, for 
transmission to server. The server generates authorization request based on received data, and transmits it to 
telecommunication client. The telecommunication... 

... transaction processing client; transaction processing server; telecommunication server; telecommunication client; 
financial transaction verification method; and transaction processing server operating method. 

sale (POS) terminal such as automatic teller machine connected to public subscriber telephone network (PSTN) 

and global system for mobile communication (GSM) network, using personal communication device such as mobile 
telephone 

Original Publication Data by Authority 
Original Abstracts: 

the transaction is initiated (on a primary data channel), using a POS terminal as a transaction processing client. The 
transaction processing server and financial services provider fulfill their normal functions. At this point, the process 

loops into a transaction authorisation component authorisation of the transaction. If the card holder is not the 

transaction initiator, the card holder can cancel the transaction. If the transaction can be authorised, an 

authentication process is initiated in which the mobile phone is programmed to require the entry a primary data 

channel), using a POS terminal as a transaction processing client. The transaction processing server and financial 
services provider fulfill their normal functions. At this point, the process loops into a transaction authorisation 

component using the parallel data channel the card holder is not the transaction initiator, the card holder can 

cancel the transaction. If the transaction can be authorised, an authentication process is initiated in which the 

mobile phone is programmed to require the entry of a normally secret code terminal POS, en tant que client . 

pour le traitement de la transaction. Le serveur de traitement de transaction et le fournisseur de services financiers 
remplissent leurs fonctions normales. A ce stade... 
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Credit card permission control for mobile telephone comprises distribution server, service and logging 
databases, validation unit, telephone identifier extraction and connection to existing payment service 

Patent Assignee: BLUEGRID AB (BLUE-N) 

Inventor: FALK S; HEDMAN M; KJELLMAN C; WAHLSTROEM P; WAHLSTROM P 
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Credit card permission control for mobile telephone comprises distribution server, service and logging 
databases, validation unit, telephone identifier extraction and connection to existing payment service 



Alerting Abstract ...NOVELTY - A distribution server (30) distributes electronic documents comprising 
information from service (1) and logging (2) databases to a... 

...a web browser, computer telephone integration (CTI), call center or Customer Relation Management (CRM). The 
server communicates with the mobile telephone via short message service (SMS), multimedia message service 

(MMS), or electronic mail. Output devices include cash registers, monitors, touch screens and printers user. 

Companies issuing season traveller cards have better control over who is using the cards. Invoices can be more 
precise and correctly addressed 30 Distribution server 

Original Publication Data by Authority 

Original Abstracts: 

issuer means (20) of the system. The system comprises a distribution server (30), adapted to distribute electronic 
documents from the issuer to users of the system. The server (30) is adapted for communication with the issuer 

means (20) and a communication termi-nal (40). Moreover the system location (1, 2,), accessible from the 

issuer means (20), the distribution server (30) and a valida-tion unit (70), arranged for storage of data relating to the 

permission control. The validation device. The system includes a distribution server, adapted to distribute 

electronic documents from the issuer to users. The server communicates with the issuer device and a communication 
terminal. The system comprises at least one persistent memory location, accessible from the issuer device, the 
distribution server and a validation unit, arranged for storage of data relating to the permission control. The 

validation unit is arranged between the communication terminal and distribution server (30), adapted to 

distribute electronic documents from the issuer to users of the system. The server (30) is adapted for communication 
with the issuer means (20) and a communication termi-nal (40). Moreover the system comprises at least one 

persistent memory location (1, 2,), accessible distribution server (30) and a valida-tion unit (70), arranged for 

storage of data relating to the permission control. The validation unit (70) is arranged between the communication 
terminal (40) and... 

Claims: 

20); a distribution server (30) adapted to distribute electronic documents comprising permission data, relating to 
user services, to a communication terminal (40); a persistent first memory location (1) for storing permission... 
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Privilege point managing method for restaurants, involves inputting personal information of user and receipt 
identification, privilege point information and changing it according to receipt privilege information 
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Privilege point managing method for restaurants, involves inputting personal information of user and receipt 
identification, privilege point information and changing it according to receipt privilege information 

...input and receipt ID information, privilege point information is obtained. The user privilege information is 
changed according to the receipt privilege information. 

Original Publication Data by Authority 
Original Abstracts: 

input from a user terminal apparatus and sent to a point server through a network. The point server request sales 
informing in the store from the POS server based on the received receipt ID information. The POS server receives 
the sales informing from the store, and accumulates privilege point information. The POS server sends the 
privilege point information in accordance with a request from the point server. The point server adds (totalizes) the 
received privilege point information to the currently accumulated privilege points of the user. 

Claims: 

the input receipt ID information; and changing the privilege point information of the user based on the privilege 
point information of the receipt. 
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Receipt data output control device controls transmission of electronic receipt to electronic receipt receiver, 
transmission of data to printing device and transceiving of data with respect to host computer 
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Alerting Abstract ... printer and point-of-sales (POS) terminal. 

of electronic receipt in the POS terminal is performed without increasing charge and changing the system 

entirely. Storage of the electronic receipt data in the server is eliminated: — : 
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Point-of-sales system for retail store, has store server for transmitting transaction cancel instruction from 
other point-of-sales terminal to point-of-sales terminal performing transaction 
Original Titles: 

POS SYSTEM POS system 

Alerting Abstract ...NOVELTY - Point-of-sales (POS) terminal executes transaction cancel instruction received 
from the store server to cancel a transaction performed by the POS terminal. Store server transmits the 
transaction cancel instruction received from a POS terminal other than the POS terminal performing transaction to 
the POS terminal performing transaction. 

...ADVANTAGE - Allows correction or cancellation of the transactions from any POS terminal other than the POS 
terminal performing transaction. Allows transaction data to be canceled or corrected by correcting only necessary 
product data items without having to cancel the entire data concerning that transaction. Eliminates the need to 

re-enter the corrected transaction data after the cancellation of the DESCRIPTION OF DRAWINGS - The figure 

shows the block diagram of the configuration of the POS terminal. 

Original Publication Data by Authority 
Original Abstracts: 

The POS system of the present invention comprises at least one store server and a plurality of POS terminals. Each 
POS terminal includes means for transmitting transaction data to the store server as a transaction occurs at the POS 
terminal, means for querying the store server for transaction data relating to a transaction that occurred at another 
POS terminal, means for instructing the store server to cancel the transaction that occurred at that other POS 
terminal, and means for executing a transaction cancel instruction received from the store server to cancel a 
transaction that occurred at the POS terminal, and the store server includes means for receiving a transaction 
cancel instruction from a POS terminal other than the POS terminal at which the transaction occurred, and for 
transferring the transaction cancel instruction to the POS terminal at which the transaction occurred. With this 



configuration, the POS system allows any transaction, including a sales transaction, originally registered at any 
POS terminal, to be canceled through any other POS terminal in the POS system. It is also possible to correct 
transaction data without canceling the entire transaction. As a result, transaction data can be readily corrected 
when an operator's input error is found or when a purchased product is returned by a customer, and an 
easy-to-operate POS system can thus be provided. 

Claims: 

1. A POS system comprising at least one store server and a plurality of POS terminals as clients to said store server, 
wherein each of said plurality of POS terminals includes means for transmitting transaction data to said store server 
as a transaction occurs at said each POS terminal, means for querying said store server for transaction data relating 
to a transaction that occurred at another POS terminal, means for instructing said store server to cancel the 
transaction that occurred at said other POS terminal, and means for executing a transaction cancel instruction 
received from said store server to cancel a transaction that occurred at said each POS terminal, and said store 
server includes means for receiving a transaction cancel instruction from a POS terminal other than the POS 
terminal at which said transaction occurred, and for transferring said transaction cancel instruction to said POS 
terminal at which said transaction occurred. 
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Virtual safe transaction server for electronic commerce over Internet, receives commands from emulator for 
performing transactions over networking using records in virtual smart card database 
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Virtual safe transaction server for electronic commerce over Internet, receives commands from emulator for 
performing transactions over networking using... 

Original Publication Data by Authority 
Original Abstracts: 

A transaction server for performing a transaction over a network using a virtual smart card the server comprising, a 

virtual smart card database having a plurality of records each record including a virtual card identification and 

A transaction server for performing a transaction over a network using a virtual smart card the server comprising, a 
virtual smart card database having a plurality of records each record including a virtual card identification and a 
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POS SYSTEM, POS SERVER, SALES MANAGEMENT METHOD AND RECORDING MEDIUM 



Pub. No.: 2002-109645 [JP 2002109645 A ] 
Published: April 12, 2002 (20020412) 
Inventor: YAMADA TOKUHIRO 
Applicant: VISUAL JAPAN INC 
Application No.: 2000-295390 [JP 2000295390] 
Filed: September 28, 2000 (20000928) 

POS SYSTEM, POS SERVER, SALES MANAGEMENT METHOD AND RECORDING MEDIUM 
ABSTRACT 

PROBLEM TO BE SOLVED: To provide a POS server, capable of immediately responding to a request 
from a store terminal. 

SOLUTION: This POS server 100 for administrating plural store terminals arranged in plural stores is 
provided with a first and a second administration devices for housing the business information, showing that 
a merchandise business is performed in a first store terminal 300a among the plural store terminals, while 
receiving the business information from the first store terminal 300a and for informing the first store 
terminal that the business information has been received. 

COPYRIGHT: (C)2002,JPO 
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DISTRIBUTION PROCESSING SYSTEM AND CLIENT 



ABSTRACT 



...where trouble such as down in a whole system does not occur even when a server goes down without using 
server multiplexing technique and also to provide a client to be used for the system. 

SOLUTION: The system is provided with a server function for performing a processing in fat clients 10a and 
11a among a plurality of POS clients 10a, 10b, 10c, ... and 11a, lib, 11c, ... which are serially connected to 
constitute the system in accordance with the requests of thin clients 10b, 10c,..., lib, 11c, ...and for outputting 
the processing result to the thin clients which make the requests. They are independently operated. 
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ABSTRACT 

...processing. 

SOLUTION: This store controller is provided with a memory part 12 for holding a POS data file composed of 
plural records, a web server 16 for providing a web page for.accepting a file updating request to plural POS job 
terminals 30, and a file managing part 14 for managing the data file stored in the memory part 12. Especially, the 
file managing part 14 investigates the POS data file concerning a record specified from the updating request 
transmitted from each of POS job terminals 30 through the web page and received by the web server 16, updates 
the POS data file concerning this specified record when it is confirmed this specified record. is not... 

14/3.K/4 (Item 4 from file: 347) Links 
JAPIO 

(c) 2007 JPO & JAPIO. All rights reserved. 
06192719 **Image available** 
INFORMATION PROCESSING SYSTEM 



Pub. No.: 1 1 - 1 34270 [JP 1 1 1 34270 A ] 
Published: May 21, 1999(19990521) 
Inventor: KURODA MITSUHIRO 



Applicant: TOSHIBA TEC CORP 
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ABSTRACT 

PROBLEM TO BE SOLVED: To actualize a backup function for a server computer trouble without letting a user 
feel the burden of cost by requesting a controller to perform various operations if a client computer confirms that a 
fault has occurred to a server computer. 

SOLUTION: A personal computer 6 has a function for determining whether or not a fault has occurred to a store 
computer 5. When it is confirmed that there is no fault, .requests to perform various operations are sent to the store 
computer 5 through a communication line 4, but if fault occurrence is confirmed, a POS controller 2 is requested 
* directly to perform the various operations through the communication line 4. Thus, even if the store computer 5 is 
shut down owing to some fault, the personal computer 6 is able to send the execution request commands for the 
various operations directly to the POS controller 2, which performs the various operations, thereby minimizing the 
influence on the store. 
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On-demand Java resource provision method for point-of-sale printer, involves controlling several POS 
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Method for offering advertisement and drawing lottery by using web pos system 

Alerting Abstract ...NOVELTY - An advertisement service and lottery drawing method is provided to distribute 
multi-functional web POS(Point Of Sales) systems to stores and to enable the stores to offer advertisement or ... 
DESCRIPTION - The method comprises several steps. A client accesses an IO management module of a web 
server by using a web POS system (ST1 1). The web server certifies the accessing client, offers advertisement 
stored at a database (ST13), and records sale and buying data after recognizing a store ID if sale or purchase data is 
input (ST14-ST16). The web server receives an instant type gift event participation request from a purchaser at a 
point of a sale (ST17), and transmits a gift event result to the purchaser (ST23, ST24). The web server also receives 
a lottery event participation request from the purchaser, and transmits the lottery result to the 
purchaser(ST18-ST22). 

Title Terms .../Index Terms/Additional Words: POS; 
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Point-of-sales system for retail store, has store server for transmitting transaction cancel instruction from 
other point-of-sales terminal to point-of-sales terminal performing transaction 
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Point-of-sales system for retail store, has store server for transmitting transaction cancel instruction from 
other point-of-sales terminal to point-of-sales terminal performing transaction 
Original Titles: 

POS SYSTEM POS system 

Alerting Abstract ...NOVELTY - Point-of-sales (POS) terminal executes transaction cancel instruction received 
from the store server to cancel a transaction performed by the POS terminal. Store server transmits the transaction 
cancel instruction received from a POS terminal other than the POS terminal performing transaction to the POS 
terminal performing transaction. 

DESCRIPTION - An INDEPENDENT CLAIM is included for point-of-sales terminal. 

ADVANTAGE - Allows correction or cancellation of the transactions from any POS terminal other than the 

POS terminal performing transaction. Allows transaction data to be canceled or corrected by correcting only 

necessary product DESCRIPTION OF DRAWINGS - The figure shows the block diagram of the configuration 

of the POS terminal. 

Title Terms .../Index Terms/Additional Words: TERMINAL; 
Original Publication Data by Authority 

Original Abstracts: 

The POS system of the present invention comprises at least one store server and a plurality of POS terminals. Each 
POS terminal includes means for transmitting transaction data to the store server as a transaction occurs at the 
POS terminal, means for querying the store server for transaction data relating to a transaction that occurred at 



another POS terminal, means for instructing the store server to cancel the transaction that occurred at that other 
POS terminal, and means for executing a transaction cancel instruction received from the store server to cancel a 
transaction that occurred at the POS terminal, and the store server includes means for receiving a transaction 
cancel instruction from a POS terminal other than the POS terminal at which the transaction occurred, and for 
transferring the transaction cancel instruction to the POS terminal at which the transaction occurred. With this 
configuration, the POS system allows any transaction, including a sales transaction, originally registered at any 
POS terminal, to be canceled through any other POS terminal in the POS system. It is also possible to correct 

transaction data without canceling the entire transaction. As a result, transaction data product is returned by a 

customer, and an easy-to-operate POS system can thus be provided. 

Claims: 

1. A POS system comprising at least one store server and a plurality of POS terminals as clients to said store 
server, wherein each of said plurality of POS terminals includes means for transmitting transaction data to said 
store server as a transaction occurs at said each POS terminal, means for querying said store server for transaction 
data relating to a transaction that occurred at another POS terminal, means for instructing said store server to 
cancel the transaction that occurred at said other POS terminal, and means for executing a transaction cancel 
instruction received from said store server to cancel a transaction that occurred at said each POS terminal, and said 
store server includes means for receiving a transaction cancel instruction from a POS terminal other than the POS 
terminal at which said transaction occurred, and for transferring said transaction cancel instruction to said POS 
terminal at which said transaction occurred. 
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Point-of-sale information management server for shops, outputs receiving notification of goods transaction 
information to store terminal 
Original Titles: 

POS-SYSTEM, POS-SERVER, SHOP-ENDGERAT, VERKAUFSVERWALTUNGSVERFAHREN UND 

AUFZEICHNUNGSMEDIUM POS SYSTEM, POS SERVER, SHOP TERMINAL, SALES MANAGING 

METHOD, AND RECORDING MEDIUM SYSTEME ET SERVEUR POS, TERMINAL DE MAGASIN, 

PROCEDE DE GESTION DES VENTES ET SUPPORT D'ENREGISTREMENT POS SYSTEM, POS 

SERVER, SALES MANAGEMENT METHOD AND RECORDING MEDIUM... ..Pos system, pos server, shop 
terminal, sales managing method, and recording medium... ..;POS SYSTEM, POS SERVER, SHOP TERMINAL, 
SALES MANAGING METHOD, AND RECORDING MEDIUM... .;. SYSTEME ET SERVEUR POS, 
TERMINAL DE MAGASIN, PROCEDE DE GESTION DES VENTES ET SUPPORT D'ENREGISTREMENT 

Alerting Abstract ...NOVELTY - The management devices (210a,210b) respectively receive the goods transaction 

information from a store terminal (300a) and outputs receiving notification to the store terminal. 

... Point-of-sales (POS) system; Selling management method; and Recorded medium storing selling management 

program ADVANTAGE - Demand from the store terminal is immediately responded by the POS server. 

The figure shows the block diagram of POS information management server. (Drawing includes non-English 

language text). 

Title Terms .../Index Terms/Additional Words: TERMINAL 
Original Publication Data by Authority 



Original Abstracts: 



r 



The present invention relates to provide a POS server which responds instantly to the request from local terminals. 
The POS server controls a plurality of local terminals arranged in a plurality of stores, having a first and second 
control apparatus which receive and store dealing information, from the first local terminal 300a respectively, which 
shows that products dealing was conducted in the first local terminal 300a among the plurality of local terminals, 
and notifies that the dealing information was received, to the first local terminal. 

present invention relates to provide a POS server which responds instantly to the request from local terminals. 

The POS server controls a plurality of local terminals arranged in a plurality of stores, having a first and second 
control apparatus which receive and store dealing information, from the first local terminal 300a respectively, which 
shows that products dealing was conducted in the first local terminal 300a among the plurality of local terminals, 
and notifies that the dealing information was received, to the first local terminal. 

a request of a shop terminal and for managing the transactions of a plurality of shop terminals installed at a 

plurality of shops. The POS server (100) comprises first and second managing devices, each of which receives 
transaction information representing that commodity transaction has been made at a first one (300a) of the shop 
terminals from the first shop terminal (300a), stores the transaction information therein, and notifies the first shop 
terminal that it has received the transaction information. 

de gerer les transactions d'une pluralite de terminaux de magasin installes au niveau d'une pluralite de 

magasins. Ledit serveur POS (100) comprend un premier et un second dispositif de gestion, chacun d'eux recevant 
des informations de transaction representant une transaction de denree effectuee au niveau d'un premier (300a) 
terminal de magasin a partir du premier terminal de magasin (300a), stocke les informations de transaction et notifie 
au premier terminal de magasin qu'il a recu les informations de transaction. 

Claims: 

A POS server controlling a plurality of local terminals arranged at a plurality of stores, said POS server 
comprising: a first and a second control apparatus, each.of which receives and stores dealing information that 
products dealing has been made at a first local terminal, from the first local terminal of said local terminals, and 

notifies the first local terminal of receiving said dealing information 1. A POS server controlling a plurality of 

local terminals arranged at a plurality of stores, said POS server comprising: a first and a second control 
apparatus, each of which receives and stores dealing information that products dealing has been made at a first 
local terminal, from the first local terminal of said local terminals, and notifies the first local terminal of receiving 
said dealing information. 
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Point of sales server installed in stores, matches received goods identification information with that handled 
at shops and accordingly detects and transmits the stock information of goods 
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Point of sales server installed in stores, matches received goods identification information with that handled 
at shops and accordingly... 
Original Titles: 

POS SYSTEM, POS SERVER, STORE TERMINAL, SALES MANAGEMENT METHOD AND RECORDING 

MEDIUM POS SYSTEM, POS SERVER, SHOP TERMINAL, SALES MANAGING METHOD, AND 

RECORDING MEDIUM SYSTEME POS, SERVEUR POS, TERMINAL DE MAGASIN, PROCEDE DE 

GESTION DES VENTES ET SUPPORT D'ENREG I STREM ENT 



Alerting Abstract ...NOVELTY - The point of sales (POS) server matches the goods identification information 
received by a receiver (152), from a store terminal, with that handled at a shop. A detector (172) detects the stock of 
goods and... 

... POS system; Store terminal; Goods sales management method; and Recorded medium storing program... ... 

ADVANTAGE - The POS server to which a demand can be immediately responded from a store terminal is 
provided. 

device of point of sales server. (Drawing includes non-English language text). 

Original Publication Data by Authority 



Original Abstracts: 

A POS server (100) for instantly responding to a request of a shop terminal and for managing the transactions of 
commodities at a plurality of shops. The POS server (100) comprises a reception unit (152) for receiving 



commodity identification information from a shop terminal (300), an inventory master (400) for storing therein the 

commodity information representing the contents of a commodity including the commodity information and the 

quantity of inventory extracted, to the shop terminal. 

La presente invention concerne un serveur POS (100), concu pour repondre instantanement a une requete (Tun 

terminal de magasin et pour gerer les transactions de marchandises au niveau de plusieurs magasins. Ce serveur 
POS (100) comprend une unite de reception (152), concue pour recevoir des informations d'identification de 
marchandise provenant d'un terminal de magasin (300), un maitre d'inventaire (400), concu pour enregistrer les 

informations de marchandise representant les contenus d'une marchandise, y compris le transmission (154), 

concue pour transmettre au terminal de magasin au moins une des informations de marchandise et la quantite 
d'inventaire extraites. 
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POS server e.g. chain store, has management unit with receiver for receiving same database operation 
command which store terminal transmitted to management device addressee 
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POS server for management of goods transaction in stores, has updating unit to update transaction database 
based... 

Original Titles: 

POS SYSTEM, POS SERVER, STORE TERMINAL, SALES MANAGING METHOD AND RECORDING 

MEDIUM POS SYSTEM, POS SERVER, SHOP TERMINAL, SALES MANAGING METHOD, AND 

RECORDING MEDIUM SYSTEME ET SERVEUR POS, TERMINAL DE MAGASIN, PROCEDE DE' 

GESTION DES VENTES ET SUPPORT D'ENREGISTREMENT 



Alerting Abstract ... Point-of-sales system;Store terminal;Sales management method; ahdRecorded medium 

storing sales management program ADVANTAGE - The POS terminal to which a demand can be immediately 

responded from a store terminal is provided. 



Title Terms /Index Terms/Additional Words: POS; 



Original Publication Data by Authority 



Original Abstracts: 

A POS server (100) for instantly responding to a request of a shop terminal and for managing the transactions of 
commodities at a plurality of shops. The POS server (100) comprises a transaction database for storing therein the 
content of commodity transaction made at a shop terminal (300) installed at a shop, a reception unit for receiving 
from the shop terminal (300) such a database operation instruction to allow the transaction database to reflect the 

transaction at least each time un serveur de point de vente (POS) (100) permettant de repondre instantanement a 

une demande de terminal de magasin et de gerer les transactions de denrees au niveau d'une pluralite de magasins. 
Ledit serveur POS (100) comprend une base de donnees de transactions permettant de stocker le contenu d'une 
transaction de denree effectuee au niveau d'un terminal de magasin (300) installe dans un magasin; une unite de 
reception. destinee a recevoir une instruction de fonctionnement de base de donnees, provenant du terminal de 
magasin (300), afin que ladite base de donnees puisse refleter une transaction au moins chaque fois qu'une 
transaction de denree est executee avec un client, et une unite de mise a jour de base de donnees destinee a mettre a 
jour la base de donnees de transactions en fonction... 
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of-service system to print advertisement in accordance with advertisement application information from 
application/distribution server system ... 
Original Titles: 

Method, computer product and network system for receiving and placement processing of advertising information 

Alerting Abstract ...NOVELTY - An application/distribution server (ADS) system (1) transmits an advertising 
application form in response to a request from client PC (5). The client PC inputs information into the form. The 
ADS system stores the received information from the client PC and distributes it to multiple point-of-service (POS) 
system (3) specified by the client PC. The POS system prints an advertisement in accordance with application 
information. 

... Advertisement information processing method; Computer readable data storage medium 
3 POS system 



Original Publication Data by Authority 
Original Abstracts: 

notices, announcements, and requests for assistance, on receipts issued from a POS terminal, vouchers issued by a 
kiosk terminal, and queuing number tickets issued from queuing number issuing devices in banks, for example. 

Information relating to the advertising advertising information, and advertising fee payment information is sent 

from a client PC (5) via the Internet (10) to a server system (1); the server system (1) calculates fee information 
according to the received advertising information, and sends it via the Internet (10) to the client PC (5). After 
confirming completion of the payment process, the server system (1) sends the advertising information to a central 
system, and the central system distributes the received advertising information to the plural POS systems (3, 7) 
connected to the central system. A store POS system that receives the advertising information prints the advertising 

information together with the transaction information for the purchased products assistance, on receipts issued 

from a POS terminal, vouchers issued by a kiosk terminal, and queuing number tickets issued from queuing 
number issuing devices in banks, for example. Information relating to the advertising application, advertising 
information, and advertising... ... payment information is sent from a client PC via the Internet to a server system; 

the server system calculates fee information according to the received advertising information, and sends it via the 
Internet to the client PC. After confirming completion of the payment process, the server system sends the 
advertising information to a central system, and the central system distributes the received advertising information 
to the plural POS systems connected to the central system. A store POS system that receives the advertising 
information prints the advertising information together with the transaction information for the purchased products 



on the receipt issued during... 
Claims: 

A network system comprising:a server system (l),a client PC (5) adapted to connect via the Internet (10) to the 
server system (l),POS systems (3, 7) each connected to a respective POS terminal device having a display device 

(54, 56) and a printing device (53),first means (1 1) for storing an application page (13) containing an 13) to the 

client PC (5) in response to a request from the client PC (5);third means (11, 15, 16, 20) for receiving and storing 
input information containing advertising placement information and POS system specifying information input 
according to the application form at the client PC (5);fourth means (22) for distributing specific data of the input 
information to one or more of said POS systems (3, 7) specified by said specifying information; andcontrol means 
for controlling printing of an advertisement in accordance with the advertising placement information by means of 
the printing device (53 7) to which said specific data is distributed. 

a POS terminal device, the POS terminal device having at least a display device and a printing device, said 

network system comprising:(a) means for storing an application page containing an advertising placement 
application form;(b) means for sending the application page containing the application form to the client PC in 

response to advertising placement information provided by the client PC in accordance with the application 

form;(d) means for distributing specific data, in the input information to a POS system specified by the client PC; 
and(e) control means for controlling printing the advertising placement information on the POS system receiving 
the distribution. 
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Fixed quantity prepaid telephone time providing method in airport, train station, involves providing personal 
identification number to user after verifying availability of sufficient funds to purchase telephone time 
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Fixed quantity prepaid telephone time providing method in airport, train station, involves providing personal 
identification number to user after verifying availability of sufficient funds to purchase ... 
Original Titles: 

Method for providing a quantity of telephone time from an ATM or POS terminal 

METHOD FOR PROVIDING A QUANTITY OF TELEPHONE TIME FROM AN ATM OR POS 

TERMINAL 

D'UNE DUREE D'UTILISATION DE SERVICES TELEPHONIQUES DEPUIS UN GUICHET 

AUTOMATIQUE OU D'UN TERMINAL DE POINT DE VENTE 



Alerting Abstract ...Personal identification number (PIN) obtained from telephone service provider is made 
available to ATM or POS terminal. Based on user's desire to purchase telephone time, user is queried by the 
device... 

DESCRIPTION - In response to user's desire to purchase telephone time in ATM machine or POS terminal, 

queries the user as to whether to charge user's credit card or to debit user For providing fixed quantity prepaid 

telephone time to customer through automated teller machine (ATM) or POS terminal installed in airports, train 

station, bus terminal, financial institutions, etc ADVANTAGE - Provides prepaid telephone time to customers 

through existing ATM or POS terminals without any physical modification or there hardware other than through 

software modifications. Permits telephone service DESCRIPTION OF DRAWINGS - The figure shows the POS 

terminal used to dispense PIN. 

Title Terms .../Index Terms/Additional Words: STATION; 
Original Publication Data by Authority 



Original Abstracts: 



an automated teller machine (ATM) or a point-of-sale device (POS terminal), to a patron of either of such device. 

PIN numbers, obtained from a telephone service provider and each designating of telephone service time, are 

made available to the ATM or POS terminal. The patron is queried by the device if he/she wishes to purchase 

telephone time. Upon selection of a account statement printer, or on the account statement printer of a POS 

terminal if a POS device is alternatively employed. An ATM to permit patrons of such ATM to purchase a quantity 

,of telephone time or a point-of-sale device (POS terminal), to a patron of either of such device. PIN numbers, 

obtained from a telephone service provider and each designating a pre-paid quantity of. made available to the 

ATM or POS terminal. The patron is queried by the device if he/she wishes to purchase telephone time. Upon 

selection of a quantity of pre-paid telephone the account statement printer of a POS terminal if a POS device is 

alternatively employed. An ATM to permit patrons of such ATM to purchase a quantity of telephone time from one 

of a plurality vente (terminal PV), a un utilisateur d'un desdits dispositifs. Les numeros d'identification 

personnel PIN obtenus d'un fournisseur de services telephoniques et designant chacun une duree d'utilisation de 

du terminal GA ou PV. Le dispositif demande a 1'utilisateur/trice si il/elle desire acheter du credit telephonique. 

Lors de la selection, par un utilisateur, d'une duree d'utilisation de services telephoniques prepayee et un 

terminal PV si celui-ci est prevu. Un GA permettant aux utilisateurs d'acheter une duree d'utilisation de services 
telephoniques chez un fournisseur de services telephoniques parmi plusieurs, est... 

Claims: 

1 . A method for providing a second PIN number from a POS terminal in communication with a host server, to a 
patron of said POS terminal, without hardware changes to said POS terminal and without such POS terminal 

contacting a telephone service provider prior to or during the dispensing of said second PIN number to a fixed 

quantity of prepaid telephone time from at least one of a plurality of telephone service providers, said POS terminal 
vending items other than second PFN numbers, said method comprising in combinations) ordering a 

pre-determined second PIN numbers to be supplied to the host server in a common form, each of said second 

PIN numbers when provided to a patron of such POS terminal during a transaction and subsequently supplied by 

the patron to the telephone service provider adapted to allow telephone service for said in the common form on 

the host server which interfaces with said POS terminal;d) causing a patron of such POS terminal, who accesses 
the POS terminal by providing the POS terminal with an encoded credit card or bank debit card and a first PIN 

number, to be queried as to whether the patron wishes to purchase host server to cause a verification that the 

patron has sufficient funds to purchase said quantity of telephone time, and cause a debiting of such account;g) in 

the event the to cause a verification that the quantity of time desired to be purchased may be charged to said 

credit card, and cause a charging of said credit card;h) upon satisfaction one of said second PIN numbers; andi) 

causing said selected second PIN number to be provided from the host server to such patron by printing said second 
PIN number on said POS terminal's existing account statement printer or alternatively displaying said second PIN 
number on said POS terminal's visual display.> 
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Distributed processing system and clients for POS operations that provide functionality when system goes 
down has some clients that have server functionality to execute processing in response to requests issued from 
other clients 
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Distributed processing system and clients for POS operations that provide functionality when system goes 
down has some clients that have server functionality to execute processing in response to requests issued from 
other clients 
Original Titles: 

DISTRIBUTION PROCESSING SYSTEM AND CLIENT 
Distributed processing system and clients 

Alerting Abstract ...NOVELTY - The distributed system consists of a number of point of sale ( POS) clients (10a, 
10b, 10c,...), linked in series to form a system. Some clients such as (10a) have server functionality so that they 
execute processing in response to requests issued from other clients. The processing results are output to these 
clients that issued such requests. 

...ADVANTAGE - Even when the server goes down, the overall system will not be brought down OF 

DRAWINGS - The figure shows one embodiment for implementing the present invention related to a POS.. 

10POS clients 

20Database server 

Title Terms .../Index Terms/Additional Words: CLIENT; POS; 

Original Publication Data by Authority 

Original Abstracts: 

invention provides a distributed processing system that eliminates the need for server clustering technology and will 
not pose a problem that the overall system would go down when the server fails, and clients for use in said 



system.Of a plurality of POS clients 10a, 10b, 10c, .. ., and 11a, lib, 11c, and so forth that are linked in series to 

form a system, fat clients 10a and 11c, and so forth and output the processing results to said thin clients that 

issued such requests, and they are capable of standalone operation. 

Claims: 

processing system comprising a plurality of clients linked in series, wherein at least one of said clients is operable in 
standalone fashion and has server functionality so that it executes processing in response to requests issued by other 
clients and outputs the results of the processing to said clients that issued such requests. 



14/3,K/15 (Item 1 1 from file: 350) Links 
Derwent WPIX 

(c) 2007 The Thomson Corporation. All rights reserved. 

0009451411 Drawing available 
WPI Acc no: 1999-391006/199933 
XRPX Acc No: N 1999-293399 

Real-time inventory control system for updating inventory data of headquarters server via communication 
circuits such as LAN-WAN - has main memory in which sales management data, inventory control data, 
compartment control data are stored 

Patent Assignee: FUJITSU GENERAL LTD (GENH) 



Patent Family ( 2 patents, 1 countries ) 



Patent Number 


Kind 


Date 


Application Number 


Kind 


Date 


Update 


Type 


JP 11154280 


A 


19990608 


JP 1997319378 


A 


19971120 


199933 


B 


JP 3777759 


B2 


20060524 


JP 1997319378 


A 


19971120 


200635 


E 



Priority Applications (no., kind, date): JP 1997319378 A 19971 120 

Patent Details . 



Patent Number 


Kind 


Lan 


Pgs 


Draw 


Filing Notes 


JP 11154280 


A 


JA 


10 


4 






JP 3777759 


B2 


JA 


10 




Previously issued patent 


JP 11154280 



Real-time inventory control system for updating inventory data of headquarters server via communication 
circuits such as LAN-WAN... 

Alerting Abstract ...main memory (4) stores sales management data, inventory control data, compartment control 
data. Each store server performs a store inside inventory inquiry of goods for sales input from POS terminal. 
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Specification: ...by OMS 42. 

Transaction Id contains the current transaction number. It is used during Begin-Transaction 1 10, 
Comm it-Transaction 1 12, and Abort-Transaction 114. 

POS Server is a reference to an instance of POS Server 54. It is set during Create ...is set to "Invalid" and the 
modified data member is set to "Not Modified". Finally, Abort-Transaction 520 is called to allow POS Server 54 
to terminate its current transaction, the transaction ID data member is decremented by one, and control is 
returned to the caller of. .is returned to the caller of this function. 



Delete 502 deletes an instance of a POS Server 54, calls Abort- Transaction 520 in case End-Commit 510 had not 
been called by OMS 42. Next, a... 
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Specification: ...and a POS server connected to each of the POS terminals via a network. The POS server manages 
the POS terminals. This POS system can also issue color graphic-based receipts from the printer without modifying 
the monochrome, text-based application run by the terminal device. 
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Specification: ...interface 2417 receives data from the cash register .31 1 and asserts an interrupt signal 2452 
requesting the CPU 2400 exchange data with the cash register 31 1 via the RS-232C interface 2417. 



The logic controller 2410 internally includes three registers. 
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Specification: ...SQL query is issued to commit all pending changes previously sent to RDBMS 20 by POS Server 
54. If that query fails, another SQL query is issued to rollback any pending changes to insure that none of the 
pending changes... 
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Specification: ...1 for receiving purchased product input data from the input device 32; a product information query 
unit 38-2 for querying the POS server 40 for price and other product information based on the product code or 
other input. ..30 receives purchased-product information from the I/O control apparatus 12 (S301), the POS terminal 
30 sends a product information query to the POS server 40 (S301). 

When the POS server 40 receives the query (S401), the POS server 40 retrieves the product information and sends 
the information to the POS terminal 30 (S402... 
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Specification: ...connected to the register control unit 26. 

The cash register 1 shown in FIG. 1 inquires of the POS server 5, which is connected to the cash register 1 via the 
LAN card 10 and... ...sent from the cash register 1. 

By the way, the cash register 1 may not inquire of the POS server 5 whenever a customer purchases a commodity, 
but may store amount of money information of... 
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Specification: ...terminal sub-control apparatus may store said dealing information on a local terminal which said 
POS server controls. When said transmitting unit transmits a demand of said dealing information received and 
stored from local terminals other than the local terminal concerned among said local terminals which said POS 
server controls, said transmitting unit may retransmit said demand by making to have not received said response 

from said local terminal sub-control apparatus local terminals with a plurality of control apparatuses 210, when 

controlling a plurality of local terminals 300. In this way, the POS server 100 can response request from local 
terminal 300 on real time, even when there are many local terminals 300 to be controlled. ..Effect of the Invention 

According to this invention, clearly from the above-mentioned explanation, a POS server can response immediately 
to a demand from a local terminal. Moreover, a low cost POS system can be offered. 

Claims: ...second local terminal at least one from said third and fourth control apparatus. 

1 1 . The POS server according to claim 1 0, wherein, when a demand of information about said dealing information 

other than the local terminal concerned is received from said plurality of local terminals, said fifth control 

apparatus transmits said dealing information which said demand shows to said local terminal. 

12. The POS server according to claim 8 or 9, further comprising: 

said third and fourth control apparatus which fourth local terminal at least one from said third and fourth control 

apparatus. 

13. The POS server according to claim 12, wherein, when a demand of information about said dealing information 

other than the local terminal concerned is received from said plurality of local terminals, said fifth control 

apparatus transmits said dealing information which said demand shows to said local terminal. 

14. The POS server according to any of claims 1 to 12; wherein said first control apparatus transmits a local 

terminal sub-control apparatus stores said dealing information on the local terminal which said POS server controls, 
when said transmitting unit transmits a demand of said dealing information received and stored from local terminals 
other than the local terminal... 
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Specification: ...received. The DM open information managing unit 302 sends DM open information corresponding 
to an inquiry from the POS server device 106 (see Fig. 1) of the store 102. 



The customer master managing unit 303 In addition, the offer information managing unit 304 sends relevant 

offer information corresponding to an inquiry from the POS server device 106 (see Fig. 1) of the store 102 (at step 



209 shown in Fig.. .offer information replying function 405 is a function for sending relevant offer information to an 
inquiry from the POS server device 106 (see Fig. 1) of the store 102. 

A purchased commodity information collecting function... „. commodities (namely, the determined result at step 502 
shown in Fig. 5 is Yes), the POS server device 106 inquires the customer master managing unit 303 of the FSP 

server device 104 with a key number is a DM recipient (namely, the determined result at step 504 is Yes), the 

POS server device 106 inquires the DM open information managing unit 302 of the FSP server device 104 with a 
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Specification: ...sends the price information to POS terminals 26A and 26B. 

Host computer system 12 executes POS server software 16 and isolation layer 14. POS server software 16 
processes requests from independent applications 23A and 23B. POS server software 16 includes system specific 
applications 17, such as price look-up (PLU) file software... 
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OTTAWA, March 17 /CNW/ - The Canadian Food Inspection Agency (CFIA) is 
warning consumers allergic to egg not to consume GT brand canned vegetable 
condensed soup as it may contain egg not declared on the label. 

The product is sold in 284 ml cans bearing a UPC 7422501929. This 
product was manufactured by Freddy Products Inc. of St. Hyacinthe, Quebec 
and distributed in the provinces of Ontario and Quebec. 



Consumption of eggs can cause serious allergic reactions in individuals 
with an allergy to eggs. There have been no illnesses associated with this 
product. 

Giant. Tiger Stores are voluntarily removing the product from the 
marketplace. Consumers may return this product to the point of purchase for 
a refund. 

The Canadian Food Inspection Agency is monitoring . the effectiveness of 
the recall . 

/For further information: Giant Tiger Stores, Don Bradley, Telephone: 
(613) 521-8222 (ext. 352); Canadian Food Inspection Agency (Ottawa), Mike 
Fleming (English), Telephone: (613) 225-2342 (ext. 3799), Pager: (613) 
364-2002; Nicole Boucherd-Steeves (French) , Telephone : (506) 851-7930, 
Pager: (613) 368-1608. For information on receiving* recalls by electronic 
mail, visit our website at www.cfia-acia.agr.ca/ 18:15 ET 

Copyright 2000 Canada Newswire. Source : World Reporter (Trade Mark). 
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Text: 



" • ! nd Blue ^ ight lssues ^edits or 'sends online checks the same day to 
customers who returned: merchandise to the stores BlueLight 
doesn' t offer cash back to .consumers at Kmart 's' cash - 
registers, but Kmart customers are returning online 

purchases to the store instead of through the mail by a margin of about 



Abstract: 



The busiest season for online sales is over and E-retailers now must clean 
up the mess: receiving, restocking, and reselling thousands of returned 
items and quickly issuing credits to their customers. The good new is that 
although returns will continue into February, early reports indicate that, 
so far anyway, many online merchants are doing a good job of managing the 
process. Returns are so complicated that many E-retailers simply outsource 
the whole business to specialists. This has led to a new breed of Internet 
sites that focus on taking in returns, paying the consumer and the merchant 
quickly, and disposing of the goods online through auction or discount Web 
sites and portals. 



Text: 



The busiest season for online sales is over. Like other post-holiday 
revelers, E-retailers now must clean up the mess: receiving, restocking, 
and reselling thousands of returned items and quickly issuing credits to 
their customers. 

Getting it right is important, since 42% of online shoppers say they would 
buy more on the Internet if the return process were easier, according to 
Jupiter Media Metrix. The good news is that although returns will continue 
into February, early reports indicate that, so far anyway, many online 
merchants are doing a good job of managing the process. 

Nordstrom Inc.,' for example, has tailored its IT systems to let customers 
return online purchases at its stores. The Seattle department-store chain 
says returns have been running smoothly, despite the fact that it expects 
30% of its online apparel sales to be returned. Nordstrom has a separate IT 
system for its Internet and catalog operations, and employees use separate 
terminals to handle such returns made at stores. The data feeds into the 
online operation's inventory, order, and financial systems, always, 
remaining separate from store IT systems. 

The result: Sales tax isn't automatically calculated into the return, an 
issue because most online purchases aren't taxed, while in-store registers 
are programmed to add sales tax when calculating the value of a return. And 
the store doesn't get hit with the revenue loss. The returned products then 
are sent to the Cedar Rapids, Iowa, catalog/online fulfillment center or 
are retained by the store for resale if the inventory is needed. "This is a 
core part of our way of doing business," says Paul Onnen, chief technology 
officer at Nordstrom.com.- "We've been successful in meeting customer 
expectations . " 

Today, about 58% of online retailers let customers return their purchases 
to brick-and-mortar stores, according to a study, completed last week by 
Accenture,, formerly Andersen Consulting. In the process, they've addressed 
some pressing issues, including sales-tax policies, which part of the 
business takes the hit for the returns, and where the returns will be 



resold. But many other E-retailers* including Toys "R" Us and Victoria's 
Secret, don't have IT systems in place to support. in-store returns for 
goods purchased online. For their customers, the only option is to ship 
back unwanted items-a process that can be a long, costly, and frustrating 
experience. A few companies are trying to make it easier with outsourced 
solutions that track and resell goods. 

About 5.6%, or $569 million, of all goods bought online this holiday season 
are expected to be returned — about twice the volume as last year, 
according to figures from the Boston Consulting Group and Goldman Sachs. 
Inbound packages cost two to three times more to handle than outbound ones 
because employees must inspect the return, repackage it, credit the 
customer, and put the item back into inventory, says David Schatsky, a 
Jupiter analyst. 

CHILLING OUT: Senior VP Hullinger can enjoy a measure of downtime after the 
hectic holi day shopping season because Egghead.com outsources its returns 
to ReturnBuy.com. 

SMOOTH SAILING: Nordstrom has experienced few problems with returns of 
online merchandise even though it expects 30% of all online apparel sales 
to be returned, says CTO Onnen. Nordstrom "has been successful in meeting 
customers 1 expectations with returns," he adds. 

Returns can eat up 30% to 35% of potential profits, says Gartner research 
director Geri Spieler. "Every time a human reads the information and rekeys 
it into a system, the cost goes up and so does the opportunity for error," 
she says. Online sites average six to eight human touchpoints in the 
returns process-. "If you handle reverse logistics poorly, you'll find that 
the cost of disposing of products is going to quickly outrun any revenue 
that you'll ever realize," says Alex McNealey, ' du-ector of operations for 
Bluelight.com LLC, an online retailer that's partly owned by Kmart Corp. 

Still, most online retailers haven't invested enough resources in reverse 
logistics to make returning merchandise hassle-free, Schatsky says. "Online 
retailers know how important the returns process is, but they still haven't 
put all the resources into it that they have in other places," he says. 
Although 51% of online retailers implemented new fullfillment systems last 
year, only 29% revamped their return processes and systems, according to 
Jupiter. Even sites with fully electronic fulfillment processes "revert to 
the horse and buggy for reverse logistics and do everything manually," 
Gartner's Spieler says. 

That helps explain why consumers will spend 35% more time returning goods 
bought online vs. from a catalog, according to Accenture. Too few 
E-retailers provide preprinted return labels or instructions, and they 
require that returns be pre-approved twice as often as catalog companies. 

Like Nordstrom, Borders Group Inc. and Kmart have avoided such problems 
with flexible return policies that permit online returns at their retail 
outlets. Borders, il, Ann Arbor, Mich., uses software from Brightware Inc. 
and Epiphany .Inc . to track' orders regardless of the channel or reason for 
the return. Because Borders' online unit doesn't operate separately, its 
stores don't have to worry about returns affecting their bottom line. Each 
store's point-of-sale system can figure out what the sales tax would have 



been at the place where the item was purchased, then refund only the 
appropriate amount. 

"Virtually anything in salable condition can be returned at any Borders 
store," says Mary Jean Raab, a senior VP in charge of channel convergence. 
Returns stay at the store for resale, and online customers get a store 
credit; if they return the item to the online site, they can get a refund. 
BlueLight . com 1 s customers can take unwanted merchandise back to Kmart f s 
2, 000 stores. BlueLight shares Kmart 1 s reverse-logistics processing 
.network, but the two units keep their data separate. Data on returns is 
batch-processed once a day and entered into the order-management system. 
There, sales are matched back to the original order data, and BlueLight 
issues credits or sends online checks the same day to customers who 
returned merchandise to the stores. BlueLight doesn't offer cash back to 
consumers at Kmart ! s cash registers, but Kmart customers are returning 
online purchases to the store instead of through the mail by a margin of 
about three to one. 

Still, not all E-retailers are willing or able to handle in-store returns. 
Toysrus.com formed an alliance with Amazon.com Inc., giving the latter full 
control of logistics for the toy retailer. "They had some logistics issues 
to solve, and we were able to solve them," an Amazon spokesman says. 
Toysrus .com accepts returns only through Amazon's three-step mail-in 
process. Customers select a reason why they're sending something back, 
print out a. postage-paid and bar-coded return label, and attach it to the 
package. If the return is because of the company's error, the retailer will 
absorb the cost of the return postage; if not, it will deduct the cost from 
the customer's refund. 

Similarly, Buy.com Inc. lets customers fill out a template of information 
on its site, including how they paid for the item, the order number, the 
reason for the return, and whether they want an exchange or a credit. 

Returns are so complicated that many E-retailers simply outsource the whole 
business to specialists. This has led to a new breed of Internet sites that 
focus on taking in returns, paying the consumer and the merchant quickly, 
and disposing of the goods online through auction or discount Web sites and 
portals . 

Egghead.com Inc. is using an outsourced service from ReturnBuy.com Inc. In 
the past, Egghead returned much of its computer and electronics merchandise 
to the original manufacturers. "This year, there's been a trend for the big 
manufacturers to push product off on us with no return privileges," says 
senior VP of sales and operation Norm Hullinger, who adds that higher sales 
will result in more returns this year. 

That convinced Egghead to try reverse-logistics outsourcer ReturnBuy .com. 
"ReturnBuy is helping us by taking the product off of our hands," Hullinger 
says. "It's actually generating more cents on the dollar for us, because 
returns are its core competency. We understand returns, but we'd rather 
focus our resources on selling computers and related equipment." 

ReturnBuy accepts the returns, credits the customers, and resells the 
items, charging Egghead $2 to $20 per item, plus a 10% to 50% commission. 



MuseumCompany.com, which sells reproductions from museums, outsourced 
fulfillment and returns to SubmitOrder.com Inc., using return labels that 
come with every purchase. Says MuseumCompany VP of operations Ned Crosby, 
"It's important to make sure the customer is credited promptly, and that 
the goods get back into inventory and are available for sale again quickly" 
If not, some online. retailers may not be around long enough to get the 
process right next time. -WITH AARON RICADELA, JEFF SWEAT, AND RICK WHITING 

Shippers Find That Reverse Logistics Add Up 

Shipping companies and the U.S. Postal Service see dollar signs when it 
comes to reverse logistics-and they're teaming with retailers to make it 
easier for customers to return items. 

United Parcel Service Inc. launched Electronic Returns last year. Customers 
visit UPS ! s Web- site or the retailer's site to print out bar-coded labels. 
They can then drop off the returns at any UPS drop point or facility. 

Buy.com Inc. is testing the service, which has cut one part of the return 
cycle time from several days to just a few minutes, says Travis Fagan, 
Buy. corn's VP of customer support. Previously, Buy.com customers had to call 
and request a return shipping label, which was mailed; now, they can just 
print one. The service has been handling about two-thirds of Buy. corn's 
holiday returns, says VP of operations Tom Wright, who expects to see 
holiday returns coming in through February. "If we're not taking 
[toll-free] calls that cost $6 or $8 each and returns are being processed 
in two or three days, it has to be more efficient," Wright says. 

A similar program from Federal Express, FedEx NetReturn, lets consumers 
print out return labels at home and drop off packages at any FedEx 
location . About 150 companies use the service . 

The US. Postal Service offers a similar service, which is used by Returns 
Online Inc. to handle returns for retailers. The postal service gives 
Returns Online its own ZIP code to speed delivery.' times. Customers can 
return goods to any mailbox or post office using a bar-coded label they 
print out at Returns Online 's Web site. "The more people purchase over the 
Internet," says Shannon Hauser, Returns Online f s chairman and CEO, "the more 
the problem of returns will come up." — CHERYL ROSEN 
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...in the demand management arena is that customers are placing more and 
more responsibility on vendors to ensure product availability- 
through arrangements such as Vendor Managed Inventory programs . In 
return, customers have agreed to make available point 
-of -sale or point-of -usage data to vendors, which they could 
use in their forecasting efforts. Collaborative Planning. . . 
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...time," says Rick Dalzell, Wal-Mart VP of application development. 

The systems house data on point of sale, inventory, 
products in transit, market statistics, customer demographics, 
finance, product returns, and supplier performance. 

The data is used for three broad areas of decision support: analyzing 
trends, managing... 
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...time," says Rick Dalzell, Wal-Mart VP of application development. 

The systems house data on point of sale, inventory, 
products in transit, market statistics, customer demographics, 
finance, product returns, and supplier performance. 

The data is used for three broad areas of decision support: analyzing 
trends , managing .... 
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BC TELECOM is Canada's second largest telecommunications company, offering 
a range of products and services to customers 
throughout British Columbia. BC TELECOM 

shares are listed on the Toronto, Montreal and Vancouver 
stock exchanges. The share symbol is BCT. 

For more . information about BC TELECOM, please visit our web... 
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. . .and check their refrigerators for them. If found, the items should be 
returned to the point of purchase, the USDA spokesman said. 

Perhaps a dozen customers returned beef products 
to the Franklin Road store, but none was among the identified 
items, assistant store manager Phil Henderson said. 

"But people . . . 
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. . . in individuals with an allergy to eggs. There have been no illnesses 
associated with this product. 

Giant Tiger Stores are voluntarily removing the product 
from the marketplace . Consumers may return this product to 
the point of purchase for a refund. 

The Canadian Food Inspection Agency is monitoring the effectiveness of 
the recall ... 
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. . .knowledge on the real availability in the store and 
out-of -stock-situations at the point of sale (POS) . 

The industrial initiative of Efficient Consumer Response Europe (ECRE) 
presented in 2 003 additional sources for. 

. . .of vertical partnerships between retailers and manufacturers in form of 
superior logistics strategies such as ECR or category management are 
suggested as success factors for the industry (e.g. Fearne, 1998... 

...as presented below (Toporowski, 1996; Kotzab, 2000; Schnedlitz and 
Teller, 1999) : 

(1) Point of destination: point of sale - shelves. 

(2) Point of delivery: incoming dock of the retail outlet. 

(3) Objects: single stock keeping units and... 

...on the related information flows. We believe that information technology 
(IT) -systems such as electronic point of sale (EPOS) 
connections with material or distribution resource planning systems 
(MRP/DRP) or the applications of radiof requency . . . 

...to generate re-ordering and replenishment. 

(6) Processing of transaction. These activities refer to the 
exchange processes when end-users finally pay 

for their purchase. The dispatch of the products leads to replenishment 
activities and ... International Journal of Logistics Management, Vol. 8 No. 
1, pp. 1-13. 

EAN-Austria (1997) , ECR Handbuch Osterreich I (ECR Handbook 
Austria), EAN-Austria, Vienna. 

ECRE (2003), "Optimal shelf availibility " , available at: www.ecrnet.org... 
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...end systems such as order processing and shipping. CyberCash also works 

with the company's CashRegister Service, which automates 

customer shipment and return processing. CyberCash functions 

come in a library based on the component object model (COM) and work 

with Site Server Commerce Edition. CyberCash functions also support 

Microsoft Transaction Server, a component of Windows NT, . . 
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...and BlueLight issues credits or sends online checks the same day to 
customers who returned merchandise to the stores. BlueLight 
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Time between each Barbie sale: 2 seconds 
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Store- item combinations in daily sales forecasting: 50 million 
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...time," says Rick Dalzell, Wal-Mart VP of application development. 

The systems house data on point of sale, inventory, 
products in transit, market statistics, customer 
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...563-1425. Contact: Joe Ingersoll, vice-president. Features: PICK 
operating system. Cash register ties into computer, so user at POS 
can inquire into accounts receivable, input orders or receive 
inventory. CRT can be converted to a register ... company offers training 
seminars and user meetings. This year IBID will introduce BookBrowser, a 
multimedia computer kiosk linked to a store's inventory 
database, with which customers can search for books by title ... 5721 . 
Contact: Rick Berryman. 

Features: Runs under UNIX. Online, multi- tasking, multi- store 
capability. Ordering;, receiving; returns; inventory search; 
non-book item tracking,- online POS SuperStation, barcode ! 
scanning and printing; special orders; mailing lists and labels; reports; 
frontlist diskette import... 
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...Inventor: ENOKI S MAKIYA J Original Publication Data byAuthority. ..Inventor name & address:Enoki, 

Shigeki Makiya, Jun ...Original Abstractsrcorrected when an operator's input error is found or when a 

purchased product is returned by a customer, and an easy-to-operate POS system can thus be provided. 
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...of providing customer real-time access, usually via the Internet, to libraries of information or products 
stored in digital form Alerting Abstract USE - Allows point-of-sale (POS) manufacturing (e.g. a kiosk in a retail 

outlet) to output Inernet information e g of providing customer real-timeaccess, usually via the Internet, to 

libraries of information or products stored in digital form .. Original Publication Data by AuthorityDriginal 
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Entertainment/Applications Distribution System ("READS") device has the capability^ real-time, togive the 
customer access, usually via the Internet, to libraries of information oproducts stored in digital form. These 
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Alerting Abstract ...The server node stores a service object which has a network address for the server node and a 
reference to the stored network configuration information. The client node retrievessstored service object from local 
storage to set up a connection between the client node and the server node using... Original PuhdationData by 
Authority... Original Abstracts:are supported by the underlying service.The communications directory service further 
includes shared librares which store a service object associated with each service offered on the network. The 

service object, in turn, hcludes the service exchange address and are supported by the underlying service. The 

communications directory service furtherricludes shared libraries whichstore a service object associated with each 
service offeredon the network. The service object, in turn, includes the serviceexchange address and communication 
link configuration information.A client desiring.. ..Claims: with each corresponding service;(e) first apparatus located 
in the client node for retrieving astored service object from the communications director>service program in the 
client node and for dynamically configuring a protocol stack based on the stack definition included with the service 
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means for returning an access point to a client application executing on the client node, the accss point referencing a 
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discrepancy between the amount of cash before and after transaction and sends the... Qginal Publication Data by 
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customer is placed by cashier into a change device, which isconnected to a point of sales terminal. The change 

device counts an amount of cash by its type, and stores a counted amount into a memory Cash received from a 

customer is placed by cashier into a change device, which isconnected to a point of sales terminal. The change 
device counts an amount of cashby its type, and stores a counted amount into a memory unitFurther the change 

device CIaims:is:l. A point of sales terminal comprising;a processor;an interface unit coupled tsaid processor, 

and communicating with an upper level device;a memory unit coupled tosaid processoi an input device coupled to 
said processor and inputting information; anda display unit coupled to said processor; wherein said processor 

calculates point of sales terminal, comprising: programmable computer processor;an interface unit coupled to 

said processor, and communicating with an upper level device;a memory unit coupled to said processor;an input 
device coupled to said processor and inputting information^ display unit coupled to safdrocessor;a change device 
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POS apparatus with customer terminal for e.g. shopping trolley - includes portable terminal calculator which 
performs a calculation precess in accordance with first article information and outputs corresponding result 
for display 

Patent Assignee: FUJITSU LTD (FU1T) 

Inventor: ENOKI S; K1KUCHI K; SAKAI K; SfflMIZU C; SUZUKI C 



Patent Family ( 2 patents, 2 countries ) 



Patent Number 


Kind 


Date 


Application Number 


Kind 


Date 


Update 


Type 


US 5734839 


A 


19980331 


US 1994251286 


A 


19940531 


199820 


B 


JP3134613 


B2 


20010213 


JP 1993213600 


A 


19930830 


200111 


E 



Priority Applications (no., kindjdate): JP 1993213600 A 19930830 



Patent Details 



Patent Number 


Kind 


Lan 


Pgs 


Draw 


Filing Notes 


US 5734839 


A 


EN 


25 








JP 3134613 


B2 


JA 


22 




Previously issued patent 


JP 07065239 



Inventor: ENOKI S... Alerting Abstract ...A portable terminal communication device transmits the first article 
information stored in the memory in response to a customer operation. An adjustmertferminal includes an adjustment 
terminal communication device for receiving the first article informationtransmitted by the portableterminal 
communication device. An adjustmentterminal calculator performs an adjustment process based upon the received 
first article information from the portable... Original Publication Data by Authority. Inventor name & address: ENOKI 

S Enoki, Shigeki Original Abstracts:A Point of Sale (POS) system includes a portable terminalfor a customer 

and an adjustment POS terminal connected to the portable terminal in a retail store. The portableterminal 
includes an input unit for inputting article codes corresponding to goods selected by a customer... the article 
information which is temporaril)Stored in the storage unit to the adjustment POSterminal. The adjustmentterminal 
includes a communication unit for receiving the article information which is sent frorrthe portableterminal, and a 
calculation unit for performing.. „..Claims:result,storage means for storing the first article information and the 
calculation result, andportableterminal communication means for transmitting the first article information stored in 
the storage means in response to acustomer operation; andan adjustment terminal comprising adjustment 
terminal communication means for receiving the first article informationtransmitted by the portableterminal 
communication means, andadjustment terminal calculation means forperforming an adjustment process based 
upon the received firstarticle information from theportable terminals 
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Terminal equipment for retail store e.g. supermarket, department store - has second converter to convert high 
density bar code read by scanner, to transaction information which is transmitted to higher order appts. 
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Point-of-sale cash register data processing system for retail store - comprises several input units for reading 
product bar-codes contg. price data, which is transmitted to calculator-processor after completion of reading 
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Specification: ...a facsimile terminal. On the mage data output to the facsimile, a number for takingout the data is 
assigned to a link point on a home page. Therefore, users can obtain the image data of the HTML file on the Internet 
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...transmitting a voucher request message to the 

remote host, and the host responding with arequest response; and 

the point-of- sale terminal outputting voucher data inreturn for receiving payment by the customer,if the hast 
response is positive. 

In one embodiment, the host... 
Claims: 

...a voucher request message to the 

remote host (10), and the host responding with arequest response; andthe point-of- sale terminal outputting voucher 
data in return for receiving payment by the customer, if the host response is positive. 
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...on his remote displaydevice 105. 



- When the operator sees the total displayed by thePOS terminal 100, he returns to the customer and asks for 
payment for the six drinks. As the operator walks awa>from the POS terminal... 
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...world. In addition, thereare a wide variety of business processes that dictate how ^ointof Sale (POS) terminal 
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products, producers and suppliers. The generation of tte new supply chain (SC) should be evolutionary, and should 

be adjusted quickly to the rise or the decrase effect in two respects-namelyincrease of the stock level and 

reduction of the servicegiven back to customers. The solution that we propose to the bullwhip rests on, firstlythe 
use of the... 
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Title: OTIAN/sup RAoptical telecommunications infrastructure for the access network 
Author Miller, J. 

Author Affiliation: Dept. of Networks & Syst, British Telecom London, UK 

Journal: British Tel ecomrmni cations Engineering vol.16, pt.3 p. 201-6 

Publisher: Instn. British Telecommun. Eng , 

Publication Date: Oct 1997 Country of Publication: UK 

CODEN: BTEND4 ISSN: 0262-40 IX 
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Material Identity Number: C593-97007 
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Abstract: This article describes BT's external optical plant designed for introduction into tb local access network for 
provision betweenexchanges and customers. 
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Author Norp, T.; Roovers, A, J.M. 

Author Affiliation: RACE II MONET Project, PTT Res., Netherlands 
Journal: IEEE Communications Magazine vol.32, no. 1 1 p. 60-5 

Publication Date: Nov. 1994 Country of Publication: USA 
CODEN: ICOMD9 ISSN: 0163-6804 

U.S. Copyright Clearance Center Code: 0163-6804/94/$04.00 
Language: English 
Subfile: B 

Abstract: ...necessary to provide mobility services to the users. In the scenario discussed in the preseitfrticle, the 
UMTS base stations are connected to a B-ISDN local exchange using the same user-network-interface (UNI) as 
B-ISDN fixed network terminals. Therefore, many of the aspects discussed... 
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Consumers' channel preferences: An integrated model 

Author: Noble, Stephanie M. 
Degree: Ph.D. 
Year: 2001 

Corporate Source/Institution: University of Massachusetts Amherst ( 01 18 ) 
Source: Volume 6204A of Dissertations Abstracts International. 
PAGE 1507. 189 PAGES 
ISBN: 0-493-22487-4 

...consumers were mailed a 6-page survey asking for theirparticipation. Eight-hundred and one consumers 

returned the completed questionnaire (40% response rate), with 754 included in subsequent analyses due to a e, 

bricks-and-mortar, catalogs, and internet). Other fators influencing channel preferences included risk aversion, 
merchandise uniqueness motives, loyaltyto local merchants, catalog recreation motives, and the respondent's age. 
Despite the large number of constructs investigated... 



1 7/3.K/5 (Item 1 from file: 474) Links 
New York Times Abs 

(c) 2007 The New York Times. All rights reserved. 
00967142 NYT Sequence Number: 0849787901 14 

(Bloomingdale Brothers Inc officials indicate that department store chain will pursue more traditional 
merchandising program while continuing its innovative role in USretail industry. Company reportedly 
discerns consumer desire for return to more natural, classic products (S).) 
New York Times , Col. 3 , Pg. 1 1 , Sec. 3 
Sunday January 14 1979 

(Bloomingdale Brothers Inc officials indicate that department store chain will pursue more traditional 
merchandising program while continuing its innovative role in USretail industry. Company reportedly 
discerns consumer desire for return to more natural, classic products (S).) 

Descriptors: RETAIL STORES AND TRADE; CONSUMER BEHAVIOR; CONSUMERS AND 
CONSUMPTION; CONSUMERS AND CONSUMERISM; DEPARTMENT AND CHAIN STORES; 
DEPARTMENT STORES; MARKETING AND MERCHANDISING; MERCHANDISING 
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NVE 6nsker at str6mkunder fVr lavere nettleie 

NORWAY: NVE WANTS TO REDUCE INTERNET CHARGES 
Finansavisen ( AUN ) 18 May 2001 Online 
Language: NORWEGIAN 

...are permitted to be. If receipts exceed this profitability scalethen the moneywill be returned to the customer. NVE 
maintains that it is important that the customers are conscious of how much they... 
Event: Commodity & Service Prices 
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Onetel dZbordZ par la demande 

FRANCE: ONETEL CANNOT FACE DEMAND, SUSPENDS SERVICE 
LesEchos(LE) 25 Jul 2000 p. 13 
Language: FRENCH 

...a price of FFr 149 per month including unlimited Internet access and local dis. In return, customers must make 
their long distance and international calls vi£)netel. 
Event: National Government Economics 
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Salmonella ham scare 

UK: SAFEWAY RECALLS HAM IN SALMONELLA SCARE 
Daily Tel^raph ( DT ) 14 Jul 1999 p.9 
Language: ENGLISH 

...the salmonellabacteria in one batch of the ham at its plant in Milton KeynedConsumers are urged to return the 
product to their local store where they will be offered a full rrfund. 
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Ossia revises payment terms of Millie's deal 

SINGAPORE: ACQUISITION OF MILLIES BY OSSIA 
Business Times (XB A) 27 Jan 1999 p. 17 
Language: ENGLISH 

Singapore's Ossia International, a sporting goods retailer, has changed the terms of aquisition of Hong Kong's 

Millie's, a footwear and 5% of Ossia's enlarged share capital, down from the previous proposed 7.9%. In return, 

Ossia will receive 800,000 Millie's shares, or a 80% stake, worth HK$ 9.7 mn (S.. 

Product: Leather & Products 
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Streit |ber deutsche Hdhnchenvvet bung 

GERMANY: LOCAL FOOD IN HIGH DEMAND 
Frankfurter Allgemeine Zetung ( FA ) 27 May 1995 p.9-10 
Language: GERMAN 

...the UK, greenhouse vegetables with poor taste from the Netherlands and higher environmental awarenes^erman 
consumers are increasingly returning to local agricultural products. Foreign foodsuppliers try to "make their 
products German", partly with unpermissible advertising. Frankfurter Allgemeie reports on the dramatic changes in 
consumer behaviour... 
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L'ANNEE DU TERROIR 

FRANCE: REGIONAL PRODUCTS ARE GROWING 
Produits Frais ( PRF ) Jul -Aug 1993 Nol 1, p. 14-1 5,1 8-20 
Language: FRENCH 

Pushed by the recession andconsumer's return to local products, large, retail stores are increasingly interested in 
regional products. Chains like Systeme U, Csino and Leclerc are showing interest in this type of product... 
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Importance of 'Organic* Products in Major Stores 

FRANCE - MONOPRIX LAUNCHES SECOND GREEN PRODUCT CAMPAIGN 
French Technology Survey ( FTS) 0 August 1991 p5 
Language: French 

Importance of 'Organic 1 Products in Major Stores 

Monoprix, a store chain, has launched a second 'green' product campaign in its 282 stores following the 

success of its first such campaign in 1990. The 32 environmentally friendly products as detergents without 

phosphates and batteries without mercury, the second campaign is promoting what the products do actually 
contain. Monoprix stores are offering a total of 24 new green products, including pure and natural body care... 
...are involved. Monoprix is also considering the introduction, in June 1991, of a scheme whereby customers 
can exchange old plastic bags for bags manufactured from natural fibres such as cotton or jute. 
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BLOCKBUSTER EXPERIMENT ING WITH ONE-DAY VIDEO RENTALS 

US - BLOCKBUSTER EXPERIMENTING WITH ONE-DAY VIDEO RENTALS 
Billboard ( BBD ) 6 July 1991 p5,74 
ISSN: 0006-2510 

...more heavily on selected titles in a bid to increase the amount of hit rentqlroduct available in itsstores. While 
confirming that thechain is experimenting with one-day rentalsRon Castell, Blockbuster's senior VP of programming 

and financial performance. Meanwhile UI Video, aBlockbuster franchisee, has also introduced a plan to encourage 

customers to return new releases within 24 hours. 
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BUT CONVERTS CATALOGUE TO COMPUTER-BASED SYSTEM 

FRANCE - BUT CONVERTS CATALOGUE TO COMPUTER-BASED SYSTEM 
Retail Week (RWK) 11 January 1991 pl2 

...is converting its Product Bibl§ its catalogue of products, to a computer-based system. BUTlnternational is the 
cataloguing centre forproducts and suppliers and the article describes its method of maintaining contact with 
franchisee stores, branded with the company namelt... ...details filed on the head officecomputer. Details and benefits 

of the new system aregiven in the article. The buyers' workstations will be extended to sales personnel, who will in 
turn display products to customers. 
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REWE ENCOURAGES RETURN TO NEIGHBOURHOOD SHOPS 

W GERMANY - REWE ENCOURAGES RETURN TO NEIGHBOURHOOD SHOPS 
Rundschau Fuer Den Lebensmittel Handel (RDE ) 0 November 1987 p28 
Language: German 

...200 sq mt, have no chance of survival m competitionagainst large supermarkets, the Rewechain is encouraging a 
return to neighbourhood shops stocking a wide variety of goods. The wider range and lower prces have encouraged 
consumers to return to neighbourhood shops, and after only one year 250 Rewaretailers have chosen to return... 
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Document Type: Feature Article ISSN: 1096-6323 
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Abstract: ...corrugated containers (OCCs) is discussed. The endeavors of recovered fiber dealers looking for 
material, store owners seeking a return on their OCC material, and baler manufacturers seeking to place 

machines at generation points have for OCC may be dropping, there is a substantial contingent of balers 

working at grocery stores, big box retailers, and other store locations, generating a steady stream of baled 
OCC, and providing a reliable supply of recovered... 
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Visa exchange aims to fast-track e-commerce on IP-based system 
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UK: VISA LAUNCHES DIRECT EXCHANGE NETWORK 
Computer Weekly ( CRW ) 03 May 2001 p.4 
Language: ENGLISH 

...Direct Exchange, that is &le to handle all types of electronic payments. The system usepoint-of-sale terminals 
which are linked directly to the seller's bank via the Visa network, accelerating payment processing and also enah^j 
consumers to exchange Visa payments directly. The network is expected to handle 10,000 messages per second and... 



? t /3,k/all 

29/3 ,K/1 (Item 1 from file: 2) Links 

Fulltext available throu^i: USPTO Full Text Retrieval Options 
INSPEC 

(c) 2007 Institution of Electrical Engineers. AIHghts reserved. 
05964354 
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Abstract: A new kiosk exchanges coupons consumers don't want with ones they presumably do. 
Identifiers: ...point of sale; 
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Author Affiliation: Dept. of Psychol., Queen's Univ. of Belfast, UK 

Conference Title: Human-Computer Interaction - INTERACT '87. Proceedings of the Second IFIP Conference p. 
79-84 

Editor(s): Bullinger, H.-J.; Shackel, B.; Kornwachs, K. 
Publisher: North-Holland , Amsterdam, Netherlands 

Publication Date: 1987 Country of Publication: Netherlands xli+1138 pp. 
ISBN: 0 444 70304 7 

Conference Date: 1-4 Sept. 1987 Conference Location: Stuttgart, West Germany 
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Abstract: ...laser card technology, screen-based and voice-based home banking, and electronic funds transfer ftoint 
of sales (EFTPOS) systems. While current generation ATM; have already introduced many people to computer-based 

services ensure firstly, that they are used at all^nd secondly, to ensure the maximum beneficialreturns for both 

customers and vendors. These technologies will pla>a major part in introducing non-computer-users to... 
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Identifiers: ...point of sales; 



29/3,K/3 (Item 3 from file: 2) Links 

Fulltext available througji: USPTO Full Text Retrieval Options 
INSPEC 

(c) 2007 Institution of Electrical Engineers. Alhghts reserved. 
04087675 INSPEC Abstract Number: D88000830 
Title: Europe schedules plastic card pact 
Author Tutt, N 

Journal: Banking Technology vol,5, no,l p. 22-5 

Publication Date: Jan 1988 Country of Publication: UK 
ISSN: 0266-0865 
Language: English 
Subfile: D 

Abstract: ...holders, lays down detailed commercial,technical and legal guidelines on cooperation between banks, 
retailers and consumers. Exchange gateways for online authorisation will be established between the two major\ril 
networks. The package. . . 
Descriptors: ..point of sale systems 
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Abstract: The point-of-sale switch shared by the top five California banks in the Interlink networks expected to... 
...Based on a hub-and-spoke model, the Interlink switch iahe intermediary in allPOS transactions, which hclude 
preauthorisation, balance inquiries, pajnents and consumer returns. Store-forward capabilities will allow Interlink 
even one of the member banks to determine... 
Descriptors: ...point of sale systems 
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Abstract: Considers the development of a specal class of dedicated service calld Satellite Data Exchange customer 
premises service. This innovation was inplemented by a five-meter earth station providing 56-kbps point-kpoint 
duplex service. Today the general seivices system is either an FDM, FDMA (FrequencyDivision 
Multiplex/Frequency Division... 

Identifiers: ...Satellite DataExchange customer premises service... 



29/3,K/6 (Item 1 from file: 256) Links 
TecInfoSource 

(c) 2007 Info. Sources Inc. Allrights reserved. 
00143952 Document Type: Review 

Product Names: UniFi PRO (146733) 

Title: Fifth Third's Legacy: Out with Aliel, in with Fiserv 
Author: Solomon, Melissa 

Source: Bank Technology News , vl5 nl 1 p3 1(1) Nov 2002 
ISSN: 1060-3506 

Homepage: http://www.banktechnews.com 

File Segment: Review 
Record Type: Product Analysis 
Grade: Product Analysis, No Rating 
Revision Date: 20030330 

...slow mortgage processing. Loan officers wil have more control over all tasks and processes fronpoint-of-sale to 
closing so they can be more fletible with customers. Returns will come from speed of delivery, getting to close 
faster, and with internal operating efficancies... 
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(Jean Dubuffet painting brings record price of $340,000 on Oct 23 at auction of impressionist and modern 
paintings at Sotheby Parke Bernet. Sale of paintign to london dealer Peter Matthews is high point of sale 
during which about 1/3 of works offered were brought back by their owners, NY dealer Klaus Perls and head 
of Sotheby modern paintings dept Paul Rewald comment) 

New York Times , Col. 1 , Pg. 50 
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...paintings at Sotheby Parke Bernet. Sale of paintign to london dealer Peter Matthews is high point of sale 
during which about 1/3 of works offered were brought back by their owners. NY dealer Klaus Perls and head 
of Sotheby modern paintings dept Paul Rewald comment.) 
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Asahi Bank to lure customers to ATMs with gifts 

JAPAN: ASAHI TO PROMOTE ATMS THROUGH PRIZES 

Nikkei Net Interactive ( ATM ) 1 1 Apr 2000 NihonKeizai Shimbun, online 

Language: ENGLISH 

...points appeared on the cards. However, the scr&ch cards will only be given to individuatustomers who put 
deposit of minimum Y 300,000 through ATMs. Trial operations will bdacked off in... 
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P&G commits to long-term investment plan 

THAILAND: INVESTMENT PLAN OF P&G 
The Nation ( XBO ) 1 0 Mar 1 998 P.B2 
Language: ENGLISH 

...for Thailand in 1998, B700 mn more than 1997s allocation. The introducion of ECR (Efficient Consumer 
Response) will be emphasised by P&G. The system helps cut down on product supply chain's waste. Human resource 
development, bonding with Thaiconsumers and the bringing in of new technology will aio be stressed by the firm in 
1998. For the Asian... 
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Consumers returning to ATMs as Eftpos use levels out 

...234 at end-1995 to 136,645 at end-1996. Bank executives claimed that some consumers had return to ATMs 
and credit cards transactions after the initial fascination with Eftpos wore off. In.. 
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FRANCE: MAKING THE DEPARTMENT ATTRACTIVE 
Le Monde du SurgelZ ( XOS ) May 1996 p.26-28 
Language: FRENCH 

...is to catch the customer's eye bywell-though-out merchandising, with carefully placedPOS display, and by 
packaging which must be even more attractive, sincethey are less likely to be picked up and taken lrhand in this 
department. Moreover, consumers want to fantasize, with enticing offers and the possibility of winning objects or 
voyages. However... 
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Irish Times ( IT ) 20 Apr 1995 p. 14 
Language: ENGLISH 



...take-home market and, h this case, promotion or depoat will be used to encouragecustomers to return their bottl 
to the point of sale. The revamp of the bottles should enable products to be more attractive both for publicans... 
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FRANCE: CLINIQUES NEW TURNAROUND CREAM 
Cosmeti que News ( XMN ) 14 Nov 1994 p.10 
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...FFr 240 for a 50 ml jar. The launch is backed bya campaign includingreturn cards which invite customers to 
withdraw a sample packet at the beginning of JanuaryPOS display, a press campaign starting 15 January 1995 and 
radio campaign starting 24 January... 
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...provide users with collective investment statistics. Micropal is providing the service, which will give dl Exchange 
users access to performance dataon the full range of Micropal-monitored investment truad, offshore funds, pension 
and life funds and unit trusts. IF As will beprovided with point of sale material such as bar charts on their screens.* 
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...common ground in the European Community. Rom December 1991 German consumers will be cble to return 
transport packaging on consumer goods to the point of sale, to be collected by the producer. In the UK about 60 
cent of transport... 
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